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Inspire: v.ttc: to stimulate energies; motivate; give rise to; share ideas

TEAM BUILDING
RENFORCER NOS EQUIPES

ABC FOODS
LA DIVERSIFICATION DES PRODUITS CONTINUE

ABC AUTOMOBILE
NOUVEAUX MODÈLES, NOUVEAUX SEGMENTS
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Gregory Carosin

 Group Communications Manager

Éditorial 

$� FKDTXH� ŹQ� GŎDQQ©H�� QRXV� QRXV�
UDSSURFKRQV� GH� QRWUH� IDPLOOH�� QRXV� QRXV��
UDSSHORQV�GH�QRV�YDOHXUV�TXL�QRXV� OLHQW�HW�
IªWRQV�QR«O��OD�ŹQ�GŎDQQ©H�HW�OH�G©EXW�GH�OD�
QRXYHOOH���&KH]�$%&��QRXV�IDLVRQV�ŹQDOHPHQW�
OD�PªPH�FKRVH�DYHF� FHWWH� QHZVOHWWHU�� TXL�
UHJURXSH� HW� QRXV� UDSSHOOH� OHV� JUDQGV�
©Y¨QHPHQWV�GH�OŎDQQ©H�HW�QRXV�LQVSLUH�SRXU�
OŎDQQ©H� �YHQLU�

)DLVRQV�GŎDERUG�OH�ELODQ���OD�SOXSDUW�GH�QRV�
HQWUHSULVHV� VH� SRUWHQW� HQFRUH� PLHX[� FHWWH�
DQQ©H�� OD� SURŹWDELOLW©� GH� QRWUH� JURXSH�
GDQV�VRQ�HQVHPEOH�VŎHVW�DP©OLRU©H��$%&�D�
DXVVL� RFFXS©� OH� WHUUDLQ� P©GLDWLTXH� DYHF�
OŎ$%&� &DU� *DOOHU\�� OHV� QRXYHOOHV� PDUTXHV�
GLVWULEX©HV� SDU� $%&� )RRGV� RX� HQFRUH� OD�
)RQGDWLRQ�HW�OHV�QRXYHDX[�EXUHDX[�GH�$%&�
%DQNLQJ� �OD�3ODFH�GŎ$UPHV��

&RPPH� XQH� JUDQGH� IDPLOOH�� QRXV� DYRQV�
UHQIRUF©� QRV� OLHQV�� 3RXU� OD� SUHPL¨UH� IRLV��
WRXV�OHV�PDQDJHUV�GX�JURXSH�VH�VRQW�U©XQLV�
SRXU� SDVVHU� GX� WHPSV� HQVHPEOH�  � WUDYHUV�
XQH� MRXUQ©H� GH� WHDP� EXLOGLQJ�� /H� WRS�
PDQDJHPHQW�HW�OD�GLUHFWLRQ�GX�*URXSH�VH�
VRQW�UHQFRQWU©V�SRXU�U©ź©FKLU�HW�PHWWUH�SDU�
©FULW�OHV�YDOHXUV�TXL�QRXV�XQLVVHQW��

2Q� D� U©JO©� QRWUH� ORQJXH� YXH� SRXU� G©ŹQLU�
QRWUH� YLVLRQ�  � OŎKRUL]RQ� ����� �� 'DQV� ���
DQV�� QRXV� IªWHURQV� QRV� ���� DQV� �� &HUWDLQV�
YRLHQW� GHV� JUDWWHV�FLHOV� $%&�� JDODFWLF�
WRZHU�� GŎDXWUHV� GHV� MHWV� SULY©V�� XQH� FKRVH�
HVW� VXUH�� QRXV� YRXORQV� GHYHQLU� OH� JURXSH�
LQFRQWRXUQDEOH�GH�OD�U©JLRQ���1RWUH�JURXSH�
VHUD� VRXG©� FRPPH� XQH� JUDQGH� IDPLOOH� HW�
QRXV�VHURQV�UHPDUTXDEOHV�GDQV�WRXV�FH�TXH�
QRXV�IHURQV���

9RLO � GRQF� GH� ERQQHV� U©VROXWLRQV� SRXU�
FRPPHQFHU�������

%RQQH�ŹQ�GŎDQQ©H� �WRXV�

4XH�OŎDYHQWXUH�$%&�FRQWLQXH��
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$X�PRPHQW�R¹�QRXV�©FULYRQV�FHWWH�QRWH��OD�FDPSDJQH�©OHFWRUDOH�HVW�WHUPLQ©H�HW�OD�QDWLRQ�0DXULFLHQQH�
D�YRW©�SRXU�XQ�QRXYHDX�3DUOHPHQW�OH����G©FHPEUH�������6XLWH�DX�©O©FWLRQV�OH�SHXSOH�GH�0DXULFH�D�
GRQQ©�HQFRUH�XQH�IRLV��DX�PRQGH�OŎH[HPSOH�GŎXQ�SD\V�FLYLOLV©��GŎXQ�©WDW�GH�GURLW��R¹�U¨JQH�OD�OLEHUW©��OD�
SDL[�HW�OD�VWDELOLW©��HW�R¹�OHV�GLII©UHQWHV�FRPSRVDQWHV�GH�OD�SRSXODWLRQ�DYHF�XQH�GLYHUVLW©�HQULFKLVVDQWH�
GH�FXOWXUHV�� UDFHV�HW� UHOLJLRQV�RQW�DSSULV� � YLYUH�HQVHPEOH�GDQV� OD� WRO©UDQFH�� OH� UHVSHFW�PXWXHO�HW� OD�
VROLGDULW©��

/ŎDQQ©H� ����� VŎDFK¨YH� DYHF�GHV� VLJQHV� SRVLWLIV� SRXU� OŎ©FRQRPLH� GX� SD\V�� � /ŎREMHFWLI� GŎXQ� PLOOLRQ� GH�
WRXULVWHV� VHUD�DWWHLQW�� � /H�VHFWHXU�GX� WH[WLOH�DXVVL�D� UHPRQW©� OD�SHQWH�� � /H�SUL[�PRQGLDO�GX�S©WUROH�EUXW�
GLPLQXH�HW�OHV�DXWRPRELOLVWHV�SDLHQW�G©M �XQ�SHX�PRLQV�FKHU�OHXU�FDUEXUDQW� �0DXULFH��1RXV�QH�GHYRQV�
SDV�UDWHU�OH�WUDLQ�GH�OD�FURLVVDQFH�©FRQRPLTXH��

&RQFHUQDQW�QRWUH�SURSUH�*URXSH��OD�GLYLVLRQ�GH�$%&�$XWRPRELOH�SURJUHVVH�ELHQ�GHSXLV�MXLOOHW��DYHF�XQH�
ERQQH�SHUIRUPDQFH�DX�0RWRU�6KRZ�GŎ(QJHQ��HW�DYHF�OŎDUULY©H�GH�OD�QRXYHOOH�1LVVDQ�4DVKTDL�� OŎ,QŹQLWL��
HW� OD�3RUVFKH�0DFDQ���0HQWLRQQRQV�DYHF�ŹHUW©�OH�JURV�VXFF¨V�GŎ$%&�&RDFK�:RUNV�DYHF�OŎHQWU©H�GHV�
DXWREXV�8'��1LVVDQ�'LHVHO�� � OD�&17��HW� OŎDUULY©H�GHV�DXWREXV�<XWRQJ�VHPL�ORZ�źRRU�FKH]�l�5RVH�+LOO�
7UDQVSRUW�{�

'DQV�OH�VHFWHXU�GH�OŎDOLPHQWDWLRQ��$%&�)RRGV�D�IRXUQL�GH�ERQV�U©VXOWDWV�HW�VH�VLJQDOH�DYHF�GH�QRXYHDX[�
SURGXLWV��WHOV�OD�IDPHXVH�EL¨UH�&DUOVEHUJ�HW�OŎ$YLNR�FKLSV�GH�OD�+ROODQGH��DORUV�TXH�OH�ODLW�HQ�SRXGUH�'ROO\�
FRQVROLGH�VD�SRVLWLRQ�GDQV�OHV�VXSHUPDUFK©V��4XDQW� �OŎ$%&�%DQNLQJ�&RUSRUDWLRQ��HOOH�D�G©M �G©SDVV©�
OD�YLWHVVH�GH�FURLVL¨UH�DWWHQGXH��OH�WRWDO�GHV�G©SRWV�WRXFKDQW�OH�FKLIIUH�GH�5V����PLOOLDUGV���(OOH�HVW�UHQWU©H�
DX�G©EXW�GH�G©FHPEUH������GDQV�:($/�+286(��VRQ�QRXYHO�KDELWDW�GH���©WDJHV� �OD�3ODFH�'Ŏ$UPHV��
3RUW�/RXLV��TXL�VHUYLUD�GH�+HDG�2IŹFH�HW�GH�0DLQ�%UDQFK���$�WU¨V�ELHQW´W�SRXU�GH�ERQQHV�VXUSULVHV���

'HV� FRQVROLGDWLRQV� HW� GHV� UHVWUXFWXUDWLRQV� RQW� OLHX� GDQV� GLYHUVHV� HQWUHSULVHV� GX� *URXSH� SRXU� PLHX[�
DIIURQWHU�OD�FRPS©WLWLRQ�GX�PDUFK©�HW�OHV�QRXYHDX[�G©ŹV�GX�l�6XVWDLQDEOH�'HYHORSHPHQW�{���$X�*URXSH�
$%&��QRXV�VRPPHV�FRQŹDQWV�GH�IDLUH�HQFRUH�PLHX[�HQ�������

3RXU� WHUPLQHU��QRXV�WHQRQV� � UHPHUFLHU� WRXW� OH�0DQDJHPHQW�HW� WRXW� OH�3HUVRQQHO�GX�*URXSH�$%&�SRXU�
OHXU�OR\DXW©��G©YRXHPHQW��SHUV©Y©UDQFH��HQJDJHPHQW�HW�VRXWLHQ�FRQWLQXV���1RXV�VRPPHV�XQH�©TXLSH�GH�
E¢WLVVHXUV�HW�QRXV�DLGRQV� �FU©HU�OŎDYHQLU�GH�QRWUH�SD\V�

0HUFL�HW�%RQQH�$QQ©H� �YRXV�WRXV�HW
 �YRWUH�IDPLOOH���

HW�WRXWH�OD�GLUHFWLRQ�GX�*URXSH�

3URI��'RQDOG�$K�&KXHQ�

&KLHI�([HFXWLYH�2IŹFHU

9LQFHQW�$K�&KXHQ�

0DQDJLQJ�'LUHFWRU
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B  uilding on our tradition, success and people, we will be 
UHFRJQL]HG�DV�D�VLJQLŹFDQW�,QWHUQDWLRQDO�*URXS��
We will be outstanding in everything we do.
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$%&�%DQNLQJ�&RUSRUDWLRQ�LQQRYH�
WRXW� HQ� U©DOLVDQW� XQH� H[FHOOHQWH�
SHUIRUPDQFH
(Q�G©SLW�GHV�FRQGLWLRQV�GH�PDUFK©�HW�GŎXQH�FRQFXUUHQFH�DFFUXH��$%&�%DQNLQJ�&RUSRUDWLRQ�D�DIŹFK©�
XQH�SHUIRUPDQFH�ŹQDQFL¨UH�UHPDUTXDEOH�SRXU�OD�S©ULRGH�VH�WHUPLQDQW� �MXLQ�������(Q�HIIHW��OHV�E©Q©ŹFHV�
QHWV� DSU¨V� LPS´WV� VŎ©O¨YHQW�  � 5V� ����� PLOOLRQV�� VRLW� XQH� KDXVVH� GH� 5V� ��� PLOOLRQV� FRPSDU©H�  � ������
/D� VWUDW©JLH� GH�GLYHUVLŹFDWLRQ� HW� GH�SRVLWLRQQHPHQW� GH� OD� EDQTXH� VŎDY¨UH� FRQFOXDQWH� SXLVTXŎHOOH� D�
HQUHJLVWU©�XQH�SURJUHVVLRQ�GH�����GH�VRQ�U©VXOWDW�EUXW�GŎH[SORLWDWLRQ��

3DU�DLOOHXUV��OŎ,QWHUQDWLRQDO�%DQNLQJ�FRQWLQXH�GŎªWUH�OŎXQ�GHV�S´OHV�GŎDFWLYLW©V�OHV�SOXV�UHQWDEOHV��$�OXL�VHXO��LO�
FRPSWH�SRXU������GHV�UHYHQXV��G©SDVVDQW�OHV�REMHFWLIV�Ź[©V�DX�G©EXW�GH�FHWWH�DQQ©H��&H�G©SDUWHPHQW�
D�FRQQX�XQH�FURLVVDQFH�H[FHSWLRQQHOOH�GHSXLV�������FRPPH�HQ�DWWHVWHQW� OHV�SUL[�(XUR0RQH\�JDJQ©V�
FRQV©FXWLYHPHQW�FHV�GHX[�GHUQL¨UHV�DQQ©HV�GDQV�OD�FDW©JRULH�GHV�VHUYLFHV�RIIVKRUH�

$%&�%DQNLQJ�&RUSRUDWLRQ�SRXUVXLW� VD�FURLVVDQFH�
HW� FRQŹUPH� VD� FDSDFLW©�  � DWWHLQGUH� GHV�
U©VXOWDWV� ©OHY©V�� PDOJU©� XQ� UHGUHVVHPHQW� GLIŹFLOH�
GH� OD� FURLVVDQFH� ©FRQRPLTXH� WDQW� ORFDOH�
TXŎLQWHUQDWLRQDOH� HW� XQ� VHFWHXU� EDQFDLUH� WRXMRXUV�
DXVVL�FRPS©WLWLI��3RXU�OD�S©ULRGH�DOODQW�GX��HU�MXLOOHW�
�����DX����MXLQ������OHV�LQGLFDWHXUV�©FRQRPLTXHV�
GH� OD� EDQTXH� VRQW� SRVLWLIV�� DYHF� XQ� ōQHW� LQWHUHVW�
LQFRPHŎ�SDVVDQW�GH�5V����PLOOLRQV� �5V�����PLOOLRQV���
/H�SRUWHIHXLOOH�WRWDO�GH�G©S´WV�D�DXVVL�FRQQX�XQH�
KDXVVH�GH�����DWWHLJQDQW�OHV�5V�����PLOOLDUGV���/HV�
SURŹWV�DYDQW�LPS´WV�VŎ©O¨YHQW��HX[�� �5V������PLOOLRQV��

/H� 3URIHVVHXU� 'RQDOG� $K� &KXHQ�� VH� GLW� VDWLVIDLW� GH� OD� SHUIRUPDQFH� JOREDOH� GH� OD� EDQTXH� HQ�
TXHOTXHV�DQQ©HV�VHXOHPHQW��l�&HV�U©VXOWDWV�VRQW� OH�IUXLW�GX�WUDYDLO�DFKDUQ©�GH�WRXWH�OŎ©TXLSH��FH�TXL�D�
HQWUD®Q©�XQH�FURLVVDQFH�SRVLWLYH�GX�UHYHQX�QHW�GH�OD�EDQTXH�DLQVL�TXH�OH�U©VXOWDW�EUXW�GŎH[SORLWDWLRQ��FH�
TXL�HVW�WU¨V�HQFRXUDJHDQW��{�

$X�QLYHDX�VWUDW©JLTXH��OH�JURXSH�VŎHVW�HQJDJ©�GDQV�OD�U©RUJDQLVDWLRQ�GH�VD�VWUXFWXUH�GŎHQWUHSULVH�SRXU�
PLHX[�FDGUHU�DYHF�VRQ�REMHFWLI�GH�GLYHUVLŹFDWLRQ�HW�GŎH[SDQVLRQ��6HORQ�FHWWH�U©RUJDQLVDWLRQ��OHV�DFWLYLW©V�
EDQFDLUHV� VRQW� V©SDU©HV� HQ� GLII©UHQWV� VHJPHQWV�� QRWDPPHQW� l� 5HWDLO� 	� 60(� %DQNLQJ� {�� l� &RUSRUDWH�
%DQNLQJ�{�HW�l�,QWHUQDWLRQDO�%DQNLQJ�{��&HWWH�QRXYHOOH�VWUXFWXUH�SHUPHW�GH�IRXUQLU�XQ�PHLOOHXU�VHUYLFH�SRXU�
DFFHQWXHU� OŎLPDJH�GŎXQH�EDQTXH�FRPPHUFLDOH�HQ�SOHLQ�HVVRU��7URLV�DQV�DSU¨V�DYRLU�REWHQX�VD� OLFHQFH�
EDQFDLUH��$%&�%DQNLQJ�&RUSRUDWLRQ� UHVWH�DWWDFK©H� � VRQ�REMHFWLI�SULQFLSDO��TXL�HVW� �GŎRIIULU� XQ� ODUJH�
©YHQWDLO�GH�VHUYLFHV�ŹQDQFLHUV� �GLII©UHQWV�SXEOLFV�

'DQV�OH�PªPH�WHPSV��OŎ©WDEOLVVHPHQW�EDQFDLUH�LQQRYH�XQH�IRLV�HQFRUH�HQ�ODQ§DQW�l�$%&�2SWLPXP��{���&H�
QRXYHDX�SURGXLW�HVW�GHVWLQ©� �FHX[�WRXFKDQW�XQ�VDODLUH�GH�EDVH�GH�5V����������$YHF�l�$%&�2SWLPXP��{��OHV�
FOLHQWV�SHXYHQW�E©Q©ŹFLHU�GHV�FRQVHLOV�VXU�PHVXUH�GLVSHQV©V�SDU�GHV�5HODWLRQVKLS�0DQDJHUV�G©GL©V�SRXU�

3URI��'RQDOG�$K�&KXHQ��0DQDJLQJ�'LUHFWRU�GH�
$%&� %DQNLQJ� &RUSRUDWLRQ� HQWRXU©� GH� &OLYH�
+RUZRRG��(GLWRU�,Q�&KLHI��(XURPRQH\�HW�$ODVWDLU�
&DPSEHOO�� &KDUJ©� GH� FRPPXQLFDWLRQ� SRXU�
OŎDQFLHQ� 3UHPLHU� 0LQLVWUH� 7RQ\� %ODLU�� LQYLW©V� GH�
(XURPRQH\�����I©YULHU������ �3ODLVWHUHU ŎV�+DOO��
/RQGUHV�

Flying steadily on 
the path of progress 

and prosperity

/Ŏ©TXLSH�GH�$%&�%DQNLQJ�SUªWH� �YRXV�DFFXHLOOLU



ABC NEWSLETTER | NO.2 | December 2014

 
 

A
B

C
 C

E
L
E
B

R
A

T
E
S

5

OHV�EHVRLQV�VS©FLŹTXHV�GH�FHV�FOLHQWV�DŹQ�GH�WURXYHU�OHV�VROXWLRQV�TXL�OHXU�FRQYLHQQHQW�
OH�PLHX[��(Q�RXWUH��l$%&�2SWLPXP�{�D�GŎDXWUHV�DYDQWDJHV�TXL�FRPSUHQQHQW�XQ�WDX[�
SU©I©UHQWLHO�SRXU�XQ�+RPHORDQ��GHV�IDFLOLW©V�GH�UHPERXUVHPHQW�H[FHSWLRQQHOOHV�SRXU�
XQ�(GXFDWLRQDO�/RDQ��GHV�SUªWV�SHUVRQQHOV�JDUDQWLV�HW�QRQ�JDUDQWLV�RX�HQFRUH� OH�
OHDVLQJ��VDQV�IUDLV�GH�VHUYLFHV�PHQVXHOV�

(Q�G©FHPEUH�� OD�EDQTXH�G©P©QDJH�GDQV�VHV�QRXYHDX[� ORFDX[� �3ODFH�GŎ$UPHV��
/H�E¢WLPHQW�SHUPHWWUD�GŎDFFXHLOOLU�OH�QRPEUH�JUDQGLVVDQW�GH�SHUVRQQHO�TXL�D�FRQQX�
XQH�KDXVVH�GH�����GHSXLV�������/HV�©TXLSHV�GŎ�E¨QH��GH�$%&�&HQWUH�HW�GH�OD�
SHWLWH�EUDQFKH�DP©QDJHQW�GDQV�OHV�EXUHDX[�QHXIV�DX�FČXU�GH�OD�FDSLWDOH����3RXU�
%ULDQ� $K�&KXHQ� l� OH� QRXYHDX� TXDUWLHU� J©Q©UDO� GRQQH� XQH� QRXYHOOH� GLPHQVLRQ�  �
QRWUH�EDQTXH��/H�UHJURXSHPHQW�GH�WRXV�QRV�G©SDUWHPHQWV�VRXV�XQ�PªPH�WR®W��DLQVL�
TXH� OŎDJUDQGLVVHPHQW�GH�QRWUH�EUDQFKH�SRXU�PLHX[�DFFXHLOOLU� QRV�FOLHQWV�GDQV� XQ�
FDGUH�FKDOHXUHX[�HW�PRGHUQH��GRQQHURQW�FHUWDLQHPHQW�XQ�FRXS�GH�SRXFH� �QRV�
DFWLYLW©V��{

&H� G©P©QDJHPHQW� UHSU©VHQWH� XQ� JUDQG� FKDQJHPHQW� SRXU� OHV� HPSOR\©V� FDU� OD�
FHQWUDOLVDWLRQ�GHV�GLYHUV�G©SDUWHPHQWV�OHXU�SHUPHWWUD�GŎªWUH�SOXV�HIŹFDFH�HW�GŎDXWDQW�
SOXV�SURDFWLIV�GDQV�OHXUV�W¢FKHV���3RXU�$ODQ�%D\D��&RUSRUDWH�5HODWLRQVKLS�0DQDJHU��
l� FH�G©P©QDJHPHQW� IDFLOLWHUD� OHV� RS©UDWLRQV� FDU� QRXV� ©OLPLQHURQV� XQ� IDFWHXU�TXL�
MXVTXŎ � SU©VHQW� HVW� LQGLVSHQVDEOH� GDQV� OD� FRPPXQLFDWLRQ� LQWUD�G©SDUWHPHQW�� OH�
GHVSDWFK�{��$YLV�SDUWDJ©�SDU�*RZUHH�'XVRUXWK��&RPSOLDQFH�0DQDJHU��TXL�DMRXWHUD�
TXH� FHWWH� WUDQVLWLRQ� UHQIRUFLUD� OŎHVSULW� GŎ©TXLSH� HQ� ©OLPLQDQW� OHV� REVWDFOHV�  � XQH�
ERQQH�FRPPXQLFDWLRQ��&H�QRXYHO�HPSODFHPHQW�HVW�SRXU�DLQVL�GLUH� OH�V\PEROH�GH�
FRPPXQLFDWLRQ�HW�RIIULUD�XQH�EHOOH�SUHVWDWLRQ�GH�VHUYLFH�EDQFDLUH�

'ŎDXWUHV�SDUW��OH�QRXYHDX�TXDUWLHU�J©Q©UDO�GH�$%&�%DQNLQJ�SURMHWWH�XQ�DVSHFW�GH�
EDQTXH� �SDUW�HQWL¨UH�DX�JUDQG�SXEOLF�HQ�VŎLPSRVDQW�GDQV�OH�TXDUWLHU�ŹQDQFLHU�HW�
©FRQRPLTXH�GH�QRWUH�®OH��&HW�HPSODFHPHQW�VWUDW©JLTXH�D�SRXU�EXW�GŎRIIULU�XQ�6HUYLFH�
SDU�([FHOOHQFH� �OD�FOLHQW¨OH��&H�IDLVDQW��l�/D�EDQTXH�SRXUUD�GRQQHU�OŎHIIHW�lZRZ�{�
G©VLU©�{�UHODWH�5DFKHO�'LWMDFTXHV��5©FHSWLRQQLVWH��6RQ�DFRO\WH��1DZD]��.KR\UDWWHH��
5HODWLRQVKLS� 0DQDJHU�� UHPDUTXH� TXH� OD� EDQTXH� RIIUH� DLQVL� VRQ� SRUWHIHXLOOH� GH�
SURGXLWV�HW�VHUYLFHV�VRXV�XQ�VHXO�WR®W���

ő0,(8;�$&&8(,//,5�126�&/,(176�'$16�81�&$'5(�
&+$/(85(8;�(7�02'(51(Œ�%ULDQ�$K�&KXHQ��Strategic Business Executive

&HWWH�WUDQVLWLRQ�D�SHUPLV� �$%&�%DQNLQJ�GH�GHYHQLU�XQ�l�RQH�VWRS�VKRS�{�SRXU�VHV�
SURGXLWV�HW�VHUYLFHV���(Q�TXDWUH�DQQ©HV��$%&�%DQNLQJ�D�SX�PDUTXHU�XQH�HPSUHLQWH�
GDQV� OH�VHFWHXU�EDQFDLUH��7DQW� OD�GLUHFWLRQ�TXH�OHV�HPSOR\©V�DVSLUHQW� �XQ�DYHQLU�
źRULVVDQW� DX� VHLQ� GH� FHWWH� QRXYHOOH� VWUXFWXUH�� 3RXU� $QRRVKND� %DVHQRR�� 3URGXFW�
'HYHORSPHQW�	�0DUNHWLQJ�2IŹFHU�� OD�EDQTXH�D� WRXV� OHV�DWRXWV�SRXU�GHYHQLU� XQH�
VXFFHVV�VWRU\��3RXU�.HQQ\�+RZ��5HFRYHU\�2IŹFHU��FHOOH�FL�DSSRUWHUD�©JDOHPHQW�XQH�
WRXFKH�GH�PRGHUQLW©�HW�GH�SURIHVVLRQQDOLVPH� �OD�EDQTXH�

$YHF� XQH� ©TXLSH� ©WDEOLH� HW� FRQVWLWX©H� GŎHPSOR\©V� KDXWHPHQW� TXDOLŹ©V�� $%&�
%DQNLQJ� RXYUH� VHV� SRUWHV� VXU� OD� 3ODFH�GŎ$UPHV� HW� SUHQG�DLQVL� VRQ� HQYRO� SRXU� XQ�
DYHQLU�SURPHWWHXU�

Le saviez vous?
/HV� QRXYHDX[� TXDUWLHUV� J©Q©UDX[� GH� $%&� %DQNLQJ�  � :($/�
+286(� VRQW� U©SDUWLV� HQ� �� QLYHDX[� WRWDOLVDQW� SOXV� GH� �����
P¨WUHV�FDUU©V�� /H�E¢WLPHQW�TXL�DEULWH� OHV�����HPSOR\©V�GH� OD�
EDQTXH�D�©W©�U©QRY©�HQ���PRLV���&ŎHVW�DXMRXUGŎKXL�OH�SOXV�KDXW�
E¢WLPHQW�GX�*URXSH��LO�HVW�GH�OD�PªPH�KDXWHXU�TXH�OH�SOXV�JUDQG�
SDOPLHU�GH�OD�3ODFH�GŎ$UPHV��VRLW�����P¨WUHV�
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3ULPH�(ERQ\�)XQG�UHDFKHV�5V����PLOOLRQ
 
$%&�&DSLWDO�0DUNHWŎV�PXWXDO�IXQG��WKH�3ULPH�(ERQ\�)XQG��KDV�UHDFKHG�5V����PLOOLRQ�DIWHU�RQO\�RQH�\HDU�RI�
RSHUDWLRQ��UHJLVWHULQJ�D�JURZWK�RI�����RYHU�WKH�VDPH�SHULRG�
 
7KLV�UHPDUNDEOH�DFKLHYHPHQW�LV�PDLQO\�GXH�WR�WKH�WUXVW�LQYHVWRUV�KDYH�LQ�3ULPH�(ERQ\�IXQG��DQ�RSHQ�HQGHG�
IXQG�ZKLFK�SURYLGHV�LQGLYLGXDOV�DQG�FRUSRUDWHV�ZLWK�HDV\�DFFHVV�WR�D�ZRUOG�RI�LQYHVWPHQW�RSSRUWXQLWLHV�
 
3ULPH�(ERQ\�)XQGŎV�PDLQ�REMHFWLYH�LV�WR�DFKLHYH�ORQJ�WHUP�FDSLWDO�JURZWK�DQG�WR�SURWHFW�FOLHQWVŎ�ZHDOWK�
DJDLQVW�LQźDWLRQ�DV�LW�DLPV��RQ�D�ORQJ�WHUP�EDVLV��WR�JHQHUDWH�D�KLJKHU�UHWXUQ�WKDQ�D�VDYLQJV�DFFRXQW�
 
7KH�IXQG�LQYHVWV�LQ�ERWK�ORFDO�DQG�IRUHLJQ�VWRFN�PDUNHWV��DQG�LWV�SKLORVRSK\�LV�JHDUHG�WRZDUGV�ZHOO�HVWDE�
OLVKHG�FRPSDQLHV�WKDW�ZLOO�DGG�YDOXH�WR�VKDUHKROGHUV�DQG�KDYH�D�JRRG�WUDFN�UHFRUG��JRRG�PDQDJHPHQW�
DQG�YLDEOH�SURMHFWV��QDPHO\�7KH�0DXULWLXV�&RPPHUFLDO�%DQN��,QQRGLV��/8;
�5HVRUWV��0DXULWLXV�8QLRQ�$VVXU�
DQFH��7KH�6WDWH�%DQN�RI�0DXULWLXV�DQG�,UHODQG�%O\WK�/LPLWHG�DPRQJVW�RWKHUV�
 
3ULPH�(ERQ\�)XQG�LV�UHJXODWHG�E\�WKH�)LQDQFLDO�6HUYLFHV�&RPPLVVLRQ�DQG�DGKHUHV�WR�VWULFW�UXOHV�DQG�UHJ�
XODWLRQV�LQ�D�ELG�WR�SURWHFW�LQYHVWRUVŎ�LQWHUHVWV�DQG�HQVXUHV�WKDW�RSHUDWLRQV�DQG�PDQDJHPHQW�RI�WKH�)XQG�
DUH�FDUULHG�RXW�ZLWK�WKH�KLJKHVW�OHYHO�RI�GLOLJHQFH�DQG�WUDQVSDUHQF\�
 
%HLQJ�D�źH[LEOH�IXQG��LW�DOVR�JLYHV�LQYHVWRUV�WKH�SRVVLELOLW\�WR�PRQLWRU�WKHLU�LQYHVWPHQWV�RQ�D�UHJXODU�EDVLV��
DQG�LQYHVW�RU�UHPRYH�WKHLU�PRQH\�ZKHQ�WKH\�ZDQW�WR��,QYHVWLQJ�LQ�WKH�IXQG�UHTXLUHV�D�PLQLPXP�LQLWLDO�LQYHVW�
PHQW�RI�5V�������DQG�PLQLPXP�VXEVHTXHQW�LQYHVWPHQWV�RI�5V�����

4XLNŹ[� D� ODQF©� OH� ��� DR»W� GHUQLHU� XQ� QRXYHDX� FHQWUH� GŎHQWUHWLHQ� DXWRPRELOH�  � )ORU©DO�� &ŎHVW� OD�
VWDWLRQ�VHUYLFH� 6KHOO� GH� FHWWH� ORFDOLW©� TXL� D� ©W©� FKRLVLH� SRXU� DEULWHU� FHWWH� QRXYHOOH� VWUXFWXUH�� &H�
SURMHW�HVW� OH� IUXLW�GŎXQ�SDUWHQDULDW�FRPPHUFLDO�HQWUH�4XLNŹ[�HW�9LYR�(QHUJ\�0DXULWLXV��7\UH;SHUW�\�RS¨UH�
GŎDLOOHXUV� XQ� SRLQW� GH� YHQWH�� 8QH� SUHPL¨UH� HQVHLJQH� DYDLW� G©M � YX� OH� MRXU� HQ� ����� DX� &DXGDQ���
&H� ODQFHPHQW� PDUTXH� OH� G©EXW� GH� OD� GLYHUVLŹFDWLRQ� GHV� 4XLFNŹ[� ([SUHVV� 6HUYLFH�  � WUDYHUV� OŎLOH�
/H� QRXYHDX� FHQWUH� RXYULUD� VHV� SRUWHV� HQ� G©FHPEUH� SURFKDLQ�  � OD� VWDWLRQ� VHUYLFH� 6KHOO� GH� (E¨QH�

'HV�QRXYHOOHV�HQVHLJQHV�4XLNŹ[�([SUHVV
6HUYLFH� �)ORU©DO�HW�(E¨QH�

.LUDQ�-XZDKHHU��0'�GH�9LYR�(QHUJ\�0DXULWLXV��9LQFHQW�
$K�&KXHQ��0'��HW�'HDQ�$K�&KXHQ��'LUHFWHXU�([HFXWLI�GH�
OD�GLYLVLRQ�$XWRPRELOH��GX�*URXSH�$%&�

3RUW�/RXLV���&DXGDQ

3RUW�/RXLV��$%&�&HQWUH

(E¨QH��6WDWLRQ�VHUYLFH�6KHOO�

)ORUHDO���6WDWLRQ�VHUYLFH�6KHOO

1LWLVK�'XVVR\H
)XQG�0DQDJHU��$%&�&DSLWDO�0DUNHWV

Disclaimer: Neither the information nor any opinion expressed constitutes an offer or an invitation to make an offer to buy or sell any fund. Prime Ebony Fund and 
staffs of ABC Capital Markets Ltd accept no liability or responsibility whatsoever for any consequential loss of any kind arising out of the use of this article or 
DQ\�SDUW�RI�LWV�FRQWHQWV��3DVW�SHUIRUPDQFH�LV�QRW�D�JXLGH�WR�IXWXUH�UHVXOWV��,QYHVWRUV�VKRXOG�VHHN�ŹQDQFLDO�DGYLFH�UHJDUGLQJ�WKH�DSSURSULDWHQHVV�RI�LQYHVWLQJ�LQ�DQ\�
funds recommended. The price of units and the income derived from them can go up as well as down and you may not get back the amount originally invested.
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$%&�)RRGV�©WRIIH�VD�JDPPH�
GH�SURGXLWV
$%&�)RRGV�D�U©FHPPHQW�REWHQX�OD�UHSU©VHQWDWLRQ�H[FOXVLYH�GH�OD�PDUTXH�GH�FRUQHG�EHHI�([WUD�HW�GHV�
UDVRLUV�/DVHU��3URGXLW�DX�%U©VLO��OH�FRUQHG�EHHI�([WUD�HVW�VXUWRXW�FRQQX�SRXU�VD�TXDOLW©�HW�VRQ�SUL[�FRPS©WLWLI��

/HV�UDVRLUV�/DVHU��TXL�RQW�©W©�LQWURGXLWV�VXU�OH�PDUFK©�PDXULFLHQ�GHSXLV�SHX��VRQW�SRXU�OHXU�SDUW�IDEULTX©V�
SDU�OD�VRFL©W©�LQGLHQQH�0DOKRWUD�6KDYLQJ�3URGXFWV��OH�GHX[L¨PH�SOXV�JUDQG�IDEULFDQW�GH�ODPHV�GH�UDVRLU�
DX�PRQGH�

3OXV�GH���PLOOLDUGV�GH�UDVRLUV�GH�OD�PDUTXH�/DVHU�VRQW�YHQGXV�FKDTXH�DQQ©H� �WUDYHUV�OH�PRQGH��/HV�UDVRLUV�
/DVHU�VRQW�GLVSRQLEOHV�DX[�(WDWV�8QLV��HQ�(XURSH��DX�0R\HQ�2ULHQW�HW�HQ�$IULTXH��

$%&�)RRGV�D�DXVVL�©WRII©�VD�JDPPH�GH�FRQŹVHULHV�0LVELV�DYHF�FLQT�QRXYHDX[�SURGXLWV�LQWURGXLWV�VXU�OH�
PDUFK©��QRWDPPHQW�%RQMRXU��XQ�PXIŹQ�IRXUU©�DX�FKRFRODW��OH�&RFRD�&DNH��XQ�FDNH�DX�FKRFRODW��)UXLW�&DNH��
XQ�FDNH�DX[�IUXLWV�FRQŹWV�HW�0LVFDNH��XQ�J¢WHDX�DPEU©�FKRFRODW�IRXUU©�GŎXQH�FU¨PH�DX�FDFDR��2ULJLQDLUHV�
GH�7XUTXLH��OHV�FRQŹVHULHV�0LVELV�VRQW�GLVSRQLEOHV�GDQV�OD�SOXSDUW�GHV�WDEDJLHV�HW�IRQW�IXUHXU�DXSU¨V�GHV�
SHWLWV�FRPPH�GHV�JUDQGV��

ABC Foods décroche une 
FHUWLŹFDWLRQ�LQWHUQDWLRQDOH
$%&�)RRGV��D�REWHQX�OD�FHUWLŹFDWLRQ�,62�������������XQH�QRUPH�LQWHUQDWLRQDOH�
GHVWLQ©H� �JDUDQWLU�OD�V©FXULW©�GHV�GHQU©HV�DOLPHQWDLUHV���/H�PDQDJHPHQW�HW�OHV�
HPSOR\©V� RQW� WUDYDLOO©� HQVHPEOH� SRXU� OD� PLVH� HQ� SODFH� GHV� SURF©GXUHV� ,62��
3DUPL�OHV�VRFL©W©V�GŎHPSDTXHWDJH�GX�ODLW�HQ�SRXGUH��$%&�)RRGV�HVW�OD�SUHPL¨UH�
 � REWHQLU� FHWWH� FHUWLŹFDWLRQ�� 6HORQ� 3DXO� $K�/LP�� *HQHUDO�0DQDJHU�� l� UHFHYRLU�
FHWWH� GLVWLQFWLRQ� YLHQW� QRQ� VHXOHPHQW� W©PRLJQHU� GH� OD� TXDOLW©� GH� OD� PDUTXH�
GH�ODLW�'ROO\�PDLV�©JDOHPHQW� U©FRPSHQVHU� OH�WUDYDLO�HW� OH�SURIHVVLRQQDOLVPH�GH�
OŎ©TXLSH�GH�$%&�)RRGV��{

/H�FRUQHG�EHHI�([WUD�HVW�GLVSRQLEOH�HQ�GHX[�
ORJHPHQWV�����J�HW����J

3DXO�$K�/LP��*HQHUDO�0DQDJHU�HW�0DUF�$K�&KXHQ��'LUHFWHXU�GH�$%&�)RRGV�SRVHQW�DYHF�
OH�FHUWLŹFDW�,62�������������

�/HV�UDVRLUV�/DVHU�VRQW�GLVSRQLEOHV�
HQ�YHUVLRQ�+RPPH�HW�)HPPH�HQ�
G©FOLQDLVRQ�GRXEOH�HW�WULSOH�ODPHV�

ő�-ŎXWLOLVH�PRL�PªPH�OHV�SURGXLWV�GH�$%&�)RRGV�
FDU� LOV� VRQW� FRQQXV� SRXU� OHXU� TXDOLW©�Œ
$UOLQH�'HUE\��$FFRXQWV�&OHUN
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/H�*URXSH�$%&��D�PLV�HQ�DYDQW�SURGXLWV�HW�VHUYLFHV�ORUV�GH�OD��H�©GLWLRQ�GH�OŎ(QJHQ�0RWRU�6KRZ�DX�FHQWUH�
6ZDPL�9LYHNDQDQGD�,QWHUQDWLRQDO�&RQIHUHQFH�&HQWUH���/HV�DFWHXUV�SULQFLSDX[�GHV�GLYLVLRQV�DXWRPRELOH�
HW�EDQTXH�GX�*URXSH�VRLW�$%&�0RWRUV��$%&�%DQNLQJ�$%&�&RDFK�:RUNV��%RG\�	�3DLQW��)OHHWOHDGHU���;LQ�
0RWRUV��*RRG�+DUYHVW���$%&�$XWRWHFK�HW�4XLNŹ[�RQW�WRXV�U©SRQGX�SU©VHQW�

ENGEN MOTORSHOW

6LPXODWLRQ�GH�%RG\�	�3DLQW

-0&

1LVVDQ�13���

,QŹLQWL�689�4��

)LDW����

/H�VWDQG�GH�$%&�%DQNLQJ
VH�G©PDUTXH

/HV�FKDUPDQWHV�K´WHVVHV�GH�4XLN)L[

6LQRWUXN�+RZR

'HDQ�$K�&KXHQ��([HFXWLYH�'LUHFWRU�GH�OD�'LYLVLRQ�$XWRPRELOH�HW�
0LFKHO�1J��0DUNHWLQJ�0DQDJHU�QRXV�SU©VHQWHQW�OD�1LVVDQ�*75�

HQ�SU©VHQFH�GH�FKDUPDQWHV�K´WHVVHV

8
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NOUVEAUX MODÈLES, 
NOUVEAUX SEGMENTS
/D�GLYLVLRQ�$XWRPRELOH�IDLW�OH�SOHLQ�GH�QRXYHDXW©V�

/ŎDQQ©H�©FRXO©H�D�XQH� IRLV�HQFRUH�©W©� ULFKH�HQ�QRXYHDXW©V�SRXU� OD�GLYLVLRQ�$XWRPRELOH��2Q�FRPSWH�
DLQVL�SDUPL�OHV�QRXYHOOHV�YHQXHV�OŎ,QŹQLWL�4����OD�QRXYHOOH�1LVVDQ�4DVKTDL��OD�'DWVXQ�*R��OD�)LDW����/�RX�
HQFRUH�OD�3RUVFKH�0DFDQ��$XWDQW�GH�PRG¨OHV�TXL�WUDGXLVHQW�OH�G\QDPLVPH�GH�OD�GLYLVLRQ��WRXMRXUV�DXVVL�
G©WHUPLQ©H� �SURSRVHU� �VD�FOLHQW¨OH�XQ�ODUJH�FKRL[�GH�Y©KLFXOHV��

��� /ŎXQ�GHV� WRXV�GHUQLHUV� Y©KLFXOHV�SU©VHQW©V�� OD� 3RUVFKH�0DFDQ��D� WRXW�SRXU�SODLUH�DX[�DPDWHXUV�GH�
JURVVHV�F\OLQGU©HV���UDSLGH��DJLOH��FRQIRUWDEOH��IRQFWLRQQHOOH�HW�WRXW�WHUUDLQ��/HV�SURSRUWLRQV��OH�GHVLJQ�HW�OD�
PRWRULVDWLRQ�GX�Y©KLFXOH�SURFXUHQW�XQ�Y©ULWDEOH�SODLVLU�GH�FRQGXLUH�GLJQH�GH�OD�PDLVRQ�3RUVFKH��

���/Ŏ,QŹQLWL�4���IDLW�©JDOHPHQW�IRUWH�LPSUHVVLRQ�JU¢FH� �VHV�OLJQHV�GRXFHV�PDLV�G\QDPLTXHV�SDUWDQW�GH�OD�
FDODQGUH� �l�GRXEOH�DUFKH�{��6D�VLOKRXHWWH�DWKO©WLTXH�HW�VFXOSW©H�DOOLH�GHV�SURSRUWLRQV�SOXV�EDVVHV�HW�SOXV�
ODUJHV� �XQ�KDELWDFOH�SOXV�VSDFLHX[�SRXU�SURGXLUH�XQ�HIIHW�©SRXVWRXźDQW�WDQW� �OŎLQW©ULHXU�TXŎ �OŎH[W©ULHXU�

���/ŎLF´QH�)LDW�����QRXV�UHYLHQW�HOOH�HQ�YHUVLRQ�/��/DQF©H�HQ�������OD����/�FRQQD®W�XQ�IUDQF�VXFF¨V� �
WUDYHUV� OŎ(XURSH�DYHF�SU¨V�GH���������FOLHQWV� HW� VŎHVW� LPSRV©H�FRPPH� OH� OHDGHU� LQFRQWHVW©�GH� VRQ�
VHJPHQW��(OOH�HVW�LQVSLU©H�GH�OD�P\WKLTXH�)LDW������GŎR¹��VRQ�GHVLJQ�U©WUR�RX�HQFRUH�VRQ�LQW©ULHXU�WHQGDQFH�

���$%&�0RWRUV�D� MRX©� OD�FDUWH�GH� OD� VXUSULVH�DYHF�XQ� ODQFHPHQW�HQ�JUDQGH�SRPSH�GH�FH�PRG¨OH�
 � OŎRXYHUWXUH� GX� VDORQ� (QJHQ� 0RWRU� 6KRZ�� $� 0DXULFH�� FHWWH� QRXYHOOH� J©Q©UDWLRQ� GH�4DVKTDL� YLHQW�
VRXODJHU�OŎDWWHQWH�GH�ELHQ�GHV�DPDWHXUV�GH�WHFKQRORJLH�GH�SRLQWH��GH�VSRUWLYLW©��PDLV�DXVVL�GŎ©O©JDQFH�
DXWRPRELOHV�

���3RUVFKH�0DFDQ

���,QŹQLWL�4��

���)LDW����/

���1LVVDQ�4DVKTDL�����

MODÈLES PRÉSENTÉS POUR 2015
Loterie ABC Motors : Krishna Boochan 
Chiniah remporte une Nissan Juke SV

/D�1LVVDQ�-XNH�69�©GLWLRQ�OLPLW©H�PLVH�HQ�MHX�GDQV�
OH�FDGUH�GŎXQH�ORWHULH�RUJDQLV©H�SDU�$%&�0RWRUV�
D�WURXY©�VRQ�KHXUHX[�SURSUL©WDLUH�HQ� OD�SHUVRQQH�
GH�.ULVKQD�%RRFKDQ�&KLQLDK��&H�GHUQLHU��HQWRXU©�
GH�VD�IDPLOOH��HVW�DOO©�SUHQGUH�VHV�FO©V� �$%&�&DU�
*DOOHU\�� �3KRHQL[��GHV�PDLQV�GH�'HDQ�$K�&KXHQ�

(Q�VRPPHLO�GHSXLV�SOXV�GH����DQV��'DWVXQ�
D� IDLW� FHWWH� DQQ©H� VRQ� JUDQG� UHWRXU� VXU�
OH� PDUFK©� DXWRPRELOH� SRXU� FRXYULU� OHV�
EHVRLQV� GHV� DXWRPRELOHV�  � EDV� FR»W��
&HWWH� YRLWXUH� D� ©W©� G©YHORSS©H� VXU� OD�
EDVH�GH� OD� YRORQW©�GH� IDLUH� OD� PHLOOHXUH�
YRLWXUH� IDPLOLDOH��1XO�GRXWH�TXH�FH� UHWRXU�
SODLUD�DX[�DPDWHXUV�GH�OD�PDUTXH�

/D�1LVVDQ�*7�5�D�UHG©ŹQLH�OH�FRQFHSW�GH�VXSHUFDU�
ORUV� GH� VRQ� LQWURGXFWLRQ� HQ� ������ &HWWH� VXSHUFDU�
XOWUDPRGHUQH�HVW�GRW©H�GŎXQ�9��EL�WXUER�GH�����OLWUHV�
HW� FRPELQH� WHFKQRORJLH�� LQQRYDWLRQ� HW� VHQVDWLRQV��
DYHF����� FKHYDX[� GH�SXUH�DGU©QDOLQH�� $YHF� XQH�
OLJQH�PDVVLYH�HW�WU¨V�DJJUHVVLYH�HOOH�IDLV�GH�OD�*7�5�
XQH�WU¨V�ERQQH�VSRUWLYH�GX�TXRWLGLHQ�

1LVVDQ�*7�5

'DWVXQ�*R

�.ULVKQD�%RRFKDQ�&KLQLDK
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Once upon a time ABC Group!
l�(QVHPEOH��QRXV�VHURQV�SOXV�IRUWV�{��FŎHVW�GDQV�FHWWH�RSWLTXH�TXŎDX�PRLV�GH�MXLOOHW��WRXV�OHV�PDQDJHUV�GX�
*URXSH�$%&�VH�VRQW�UHQFRQWU©V�SRXU�XQH�MRXUQ©H�VS©FLDOH�DX�7DOHQWV�&HQWUH� �3LHUUHIRQGV��/ŎLG©H�GHUUL¨UH�
FHWWH�MRXUQ©H�©WDLW�GH�UDVVHPEOHU�HW�XQLŹHU�WRXV�OHV�OHDGHUV�GX�JURXSH�HQ�XQH�MRXUQ©H�GH�ōWHDP�EXLOGLQJŎ���
/D�MRXUQ©H�D�©W©�SRQFWX©H�SDU�GHV�SU©VHQWDWLRQV��GHV�VNHWFKV�PDLV�DXVVL�GHV�MHX[�GH�SLVWH�SRXU�PLHX[�
FRQQD®WUH�WRXV�OHV�SURGXLWV�HW�VHUYLFHV�GHV�HQWUHSULVHV�TXH�IRUPHQW�$%&��/HV�PDQDJHUV�RQW�DXVVL�HX�GURLW� �
XQ�ōWHVWLQJŎ�GH�SURGXLWV�GLVWULEX©V�SDU�$%&�)RRGV�HW� �OD�ŹQ�GH�OD�MRXUQ©H��SOXVLHXUV�SUL[�RQW�©W©�DWWULEX©V���
l�1RXV�QRXV�VRPPHV�UHQGXV�FRPSWH�� �OD�VXLWH�GŎXQH�©WXGH�LQWHUQH�GH�FRPPXQLFDWLRQ�TXH�OHV�PDQDJHUV�
GX�JURXSH�QH�VH�FRQQDLVVHQW�SDV�YUDLPHQW��1RXV�VRPPHV�HQYLURQ����HW�LO�QŎ\�D�SDV�YUDLPHQW�GŎRFFDVLRQ�
SRXU�VH�UHQFRQWUHU��{�QRXV�GLW�*UHJRU\�&DURVLQ��*URXS�&RPPXQLFDWLRQV�0DQDJHU��'XUDQW�OD�MRXUQ©H��GHV�
H[HUFLFHV� VS©FLŹTXHV��HQ�©TXLSHV�RQW�SHUPLV� �FKDFXQ�GH�VH� UHQFRQWUHU�HW�SRXYRLU�GLVFXWHU�DYHF� OHV�
SHUVRQQHV�TXL�QH�IRQW�SDV�IRUFHPHQW�SDUWL�GH�OHXU�TXRWLGLHQ�

l� /H�GHX[L¨PH�©O©PHQW� FO©�GH� QRWUH� ©WXGH� QRXV�PRQWUH�TXH� OH� JURXSH�HVW� WHOOHPHQW� JUDQG�TXŎLO� HVW�
GLIŹFLOH�GH�FRQQD®WUH�WRXV�OHV�SURGXLWV�HW�VHUYLFHV�TXH�QRXV�RIIURQV��,O�©WDLW�GRQF�HVVHQWLHO��TXH�OHV�OHDGHUV�
GX�JURXSH��TXL�VRQW�DXVVL�QRV�DPEDVVDGHXUV��SXLVVHQW�DYRLU�FHWWH�SHWLWH�ōLQGXFWLRQŎ{��/D�MRXUQ©H�D�DXVVL�
SHUPLV� �OD�GLUHFWLRQ�GH�UDSSHOHU�OŎKLVWRLUH�HW�OHV�YDOHXUV�IRUWHV�GX�*URXSH�TXL�UHVVHPEODLW� �XQH�JUDQGH�
IDPLOOH�FH�MRXU�O �

)DFH�DX�VXFF¨V�HW� �OŎHQWKRXVLDVPH�DSSRUW©V� �OD�ŹQ�GH�OD�MRXUQ©H��OD�GLUHFWLRQ�D�VRXKDLW©�UHQRXYHOHU�
FHW�©Y©QHPHQW�SRXU�OH�G©EXW�������

'LVFRXUV�GH�9LQFHQW�$K�&KXHQ

$�OD�G©FRXYHUWH�GHV�WDOHQWV�GH�PLPH��

5R\�$MRGKD�UHPSRUWH�OH�SUL[�GX�
ő%HVW�6HFRQG�5ROHŒ

'DYLG�5DPVD\�UHPSRUWH
OŎRVFDU�GX�ő�%HVW�$FWRUŒ'LVFRXUV�GX�3URI��'RQDOG�$K�&KXHQ

(TXLSH�JDJQDQWH�GX�ő�%HVW�6WRU\Œ

(TXLSH�JDJQDQWH
GX�ő�%HVW�&RPPHUFLDOŒ

/HV�WHVWV� �OŎDYHXJOH�GHV�SURGXLWV�GH�$%&�)RRGV�
QŎ©WDLHQW�SDV�WU¨V�IDFLOHV�

&KDTXH�©TXLSH�GHYDLW�UDFRQWHU�
OŎKLVWRLUH�GŎXQH�GLYLVLRQ� �VD�ID§RQ��

3DUPL�OHV�MHX[��OHV�©TXLSHV�
RQW�GX�FU©HU�OHXUV�SURSUHV�

PRG¨OHV�GH�YRLWXUH



ABC NEWSLETTER | NO.2 | December 2014

 
 

A
C

T
U

A
L
IT

É
S

11

We are ABC: Nos Valeurs, Notre 
Force
$X� VHLQ� GX�0HPRULDO� 6LU� 0RLOLQ� -�$K�&KXHQ� VŎHVW� G©URXO©H� XQH� MRXUQ©H� SDUWLFXOL¨UH�� XQ� ZRUNVKRS� TXL� D�
SHUPLV�GH�UHG©ŹQLU� OD�YLVLRQ��PLVVLRQ�HW� OHV�YDOHXUV�GX�*URXSH�$%&��'HV�WRS�PDQDJHUV�V©OHFWLRQQ©V�GH�
GLII©UHQWHV�HQWUHSULVHV�GX�*URXSH�RQW�SDUWLFLS©� �FHW�H[HUFLFH�GH�U©źH[LRQ��$QLP©�SDU�XQH�FRQVXOWDQWH�
HQ�FRPPXQLFDWLRQ��9DOHULH�%XUUHQFKRED\��OHV�SDUWLFLSDQWV�RQW�SX�DYRLU�GLII©UHQWV�ōLQVLJKWVŎ�VXU�OD�SHUFHSWLRQ�
GX�*URXSH�$%&� �OD�IRLV�HQ�LQWHUQH�HW�HQ�H[WHUQH��2Q�OHXU�D�DXVVL�U©H[SOLTX©�OŎHVVHQFH�PªPH�GŎXQH�YLVLRQ��
PLVVLRQ�HW�GHV�YDOHXUV�GŎHQWUHSULVH��/D�MRXUQ©H�D�HQVXLWH�©W©�SRQFWX©H�SDU�GHV�WUDYDX[�GH�JURXSH�DXWRXU�
GH�GLII©UHQWHV�WK©PDWLTXHV��/D�FU©DWLYLW©�HW�OD�źH[LELOLW©�GHV�SDUWLFLSDQWV�RQW�DXVVL�©W©�PLVHV� �OŎ©SUHXYH�
SXLVTXŎLOV�VH�VRQW�HVVD\©V� �OD�SHLQWXUH�HW�DX�\RJD�

/HXUV�WUDYDX[�RQW�HQVXLWH�©W©V�SU©VHQW©V� �OD�GLUHFWLRQ�GX�JURXSH�TXL��DSU¨V�DYRLU�I©OLFLW©�OHV�SDUWLFLSDQWV��
D�SX�UHG©ŹQLU�OD�YLVLRQ��OD�PLVVLRQ�HW�OHV�YDOHXUV�GX�*URXSH�

3HWLWH�VF©DQFH�GH�\RJD�SRXU�VH�G©WHQGUH� 9LVLRQ������HQ�LPDJH

We are ABC,
Inspired for Future 
Generations

285�9,6,21
%XLOGLQJ� RQ� RXU� WUDGLWLRQ�� VXFFHVV� DQG�
SHRSOH�� ZH� ZLOO� EH� UHFRJQL]HG� DV� D�
VLJQLŹFDQW�,QWHUQDWLRQDO�*URXS��
:H�ZLOO�EH�RXWVWDQGLQJ�LQ�HYHU\WKLQJ�ZH�GR�

285�0,66,21
:H�EHOLHYH�LQ�WKH�VXVWDLQDEOH�GHYHORSPHQW�
DQG�SURJUHVV�RI�RXU�*URXS�DQG�RXU�VRFLHW\�
WKURXJK�LQQRYDWLRQ��
:H�FRQWLQXRXVO\�ZRUN� IRU� WKH�ZHOO�EHLQJ�RI�
HYHU\RQH� VR� WKDW� RXU� IXWXUH� JHQHUDWLRQV�
DOZD\V�OLYH�EHWWHU��

285�9$/8(6
Ŗ�3DVVLRQ
Ŗ�&UHDWLYLW\
Ŗ�3URJUHVV
Ŗ�5HVSHFW�
Ŗ�+HDUW

/H�3LFDVVR�GX�*URXSH

/HV�WRS�PDQDJHUV� �OHXUV�SLQFHDX[

3U©VHQWDWLRQ�GHV�WDEOHDX[�

/HV��PDQDJHUV�SRVDQW�DYHF�OHXUV�WDEOHDX[
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/DQFHPHQW� RIŹFLHO� GH� &)&)� ����� HQ� SUHVHQFH�� � 9LQFHQW� $K�
&KXHQ� �0DQDJLQJ� 'LUHFWRU� GX� *URXSH� � $%&� ��� 0PH� 0DULH�
&KULVWLDQH�'RULQH�&KXNRZU\��/RUG�0DLUH�GH�3RUW�/RXLV���+RQRUDEOH�
0LFKDHO� 6LN� <XHQ� �0LQLVWUH� GX� 7RXULVPH� HW� GHV� /RLVLUV��� 3LHUUH�
<HXQJ�&KLQ�6KLQJ��3U©VLGHQW�GH�OD�&&&�GH�0DXULFH��+RQRUDEOH�
0RRNKHVVZXU� � &KRQQHH� �0LQLVWUH� GHV� $UWV� HW� GH� OD�&XOWXUH�� HW�
0RQVLHXU�/Ŏ$PEDVVDGHXU�GH�&KLQH��6RQ�([FHOOHQFH�/LOL

ABC World Cup Fever
7KH�$%&�$XWRPRELOH�GLYLVLRQ�RUJDQL]HG�D�VHULHV�RI�DFWLYLWLHV�GXULQJ�WKH�:RUOG�&XS������DW�$%&�&DU�
*DOOHU\��3KRHQL[�HYHU\�6DWXUGD\��)DPLOLHV��FOLHQWV��VWDII�DV�ZHOO�DV�DFTXDLQWDQFHV�RI�WKH�*URXS�KDG�ORDGV�RI�
IXQ�SDUWLFLSDWLQJ�LQ�WKH�$%&�.LFN�	�:LQ��WKH�*LDQW�%DE\�)RRW�DQG�WKH�3OD\�6WDWLRQ�WRXUQDPHQWV�

&KLQDWRZQ�)RRG�	�&XOWXUDO�)HVWLYDO
3DUWHQDLUH�GH�ORQJXH�GDWH�GX�&KLQDWRZQ�)RRG�DQG�&XOWXUDO�)HVWLYDO��$%&�%DQNLQJ�&RUSRUDWLRQ�D�FHWWH�
DQQ©H�HQFRUH�LQQRY©�ORUV�GH�OD�GL[L¨PH�©GLWLRQ�GH�FHW�©Y©QHPHQW��TXL�VŎHVW�WHQXH�GX����DX����DYULO� �
3RUW�/RXLV��$�FHWWH�RFFDVLRQ��OD�EDQTXH�D�LQVWDOO©�VHV�TXDUWLHUV�GDQV�XQ�9,3�/RXQJH�DX�FHQWUH�GH�OD�5XH�
5R\DOH�VRXV�OŎDUFKH�GH�&KLQDWRZQ�SRXU�DFFXHLOOLU�OHV�LQYLW©V�GH�PDUTXH�GH�OŎ¨YHQHPHQW�

$�TXHOTXHV�P¨WUHV�GH�FH�/RXQJH��VH�WURXYDLW�OH�3DYLOORQ�GX�*URXSH�$%&��,PPDQTXDEOH�VRXV�XQH�DUFKH�
JRQźDEOH�� OH� SDYLOORQ� D� UHJURXS©� OHV� DXWUHV� SURGXLWV� HW� VHUYLFHV� GH� $%&� �� G©JXVWDWLRQV� GH� SURGXLWV�
DOLPHQWDLUHV��H[SRVLWLRQ�GH�YRLWXUHV��HW�ELHQ�SOXV�HQFRUH�

/H�3DYLOORQ�GX�*URXSH

9,3�/RXQJH�GH�$%&�%DQNLQJ

*LDQW�%DE\�)RRW

$%&�.LFN�	�:LQ3OD\VWDWLRQ�7RXUQDPHQW

12

Le Groupe ABC innove
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7UDYDX[� GŎDJUDQGLVVHPHQW�
FKH]�$%&�)RRGV

$%&� )RRGV� VŎDJUDQGLW�� /HV� KDELWX©V� GH�
OŎHQWUHSULVH� RQW� FHUWDLQHPHQW� UHPDUTX©� OHV�
WUDYDX[� GŎDJUDQGLVVHPHQW� HQ� FRXUV� GDQV�
OH� E¢WLPHQW� GH� 7ULDQRQ�� (Q� HIIHW�� OD� GLYLVLRQ�
DJUDQGLW� VD�FKDPEUH� IURLGH�DŹQ�GH�SRXYRLU�
DFFXHLOOLU� XQ� SOXV� JUDQG� YROXPH� GH� SURGXLWV�
VXUJHO©V��

COLOUR YOUR CAR
:LWKLQ� WKH� SUHPLVHV� RI� $%&�0RWRUV� %RG\� 	�
3DLQW� GHSDUWPHQW� DW� 3DLOOHV�� ZH� GLVFRYHU� D�
VSUD\� ERRWK� HTXLSPHQW� RXW� RI� WKH� FRPPRQ�
UXQ�EUDQGHG�ő3ROLQŒ���7KH�FRPSDQ\�KDV�XVHG�
WKLV�VSUD\�ERRWK�IRU�QHDUO\�WZR�\HDUV�

7KH�SDUWLFXODU� HTXLSPHQW� LV� UHQRZQHG� IRU� LWV�
HIŹFLHQ\� LQ�SDLQW� VHFWLRQ�� �:LWK� WKH�FDSDFLW\�
RI� UHDFKLQJ�D� KLJK� WHPSHUDWXUH�RI� ��������
N&$/�KU�� � 3ROLQ� FXUHV� SDLQW� LQ� DSSUR[LPDWHO\�
��� PLQXWHV� ZLWK� WKH� KLJKHU� FDSDFLW\� RI� LWV�
EXLOW�LQ� KHDW� H[FKDQJHU�� ,W� LV� DOVR� NQRZQ� DV�
WKH� EHVW� VSUD\� ERRWK� DPRQJ� RWKHUV� DQG� LV�
LQWHUQDWLRQDOO\�UHFRJQL]HG�FRPSDQ\�ZLWK�RYHU�
���\HDUV�RI�H[SHULHQFH�

3ROLQ� FDQ� EH� FRQYHUWHG� IURP� WUDGLWLRQDO�
SDLQWLQJ� WR� ZDWHU� ERUQH�� ZKLFK� LV� HFR� DQG�
HQYLURQPHQWDO�IULHQGO\��VDIH�WR�KHDOWK�DQG�LW�LV�
D�QHZ�WHFKQRORJ\�DQG�LV�FRPSDWLEOH�ZLWK�FDU�
PDQXIDFWXUHUV�

Le saviez-vous ?
'ŎXQH�FDSDFLW©�GŎHQYLURQ�����P���OD�QRXYHOOH�FKDPEUH
IURLGH�GH�$%&�)RRGV�SHUPHWWUD� �OŎHQWUHSULVH�GH�FRQVHUYHU�HQFRUH�SOXV
GH�SURGXLWV�VXUJHO©V� �XQH�WHPS©UDWXUH�GH�����GHJU©V�&HOVLXV�
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Good Harvest
*RRG�+DUYHVW�/WG� �*+/�� LV�D�PHPEHU�RI�$%&�JURXS�DQG� LV� WKH�PDLQ�DJHQW�RI�0DXULWLXV�
8QLRQ� $VVXUDQFH� DQG� /D� 3UXGHQFH� ,QVXUDQFH�� 2YHU� WKH� \HDUV�� *+/� KDV� GHYHORSHG� D�
UHSXWDWLRQ�LQ�WKH�LQVXUDQFH�FRYHUDJH�RI�PRWRU�YHKLFOHV��7KH�FRPSDQ\�SURYLGHV�VHUYLFHV�IRU�
JHQHUDO�LQVXUDQFH�LQFOXGLQJ�PRWRU��KRXVHKROG�FRPSUHKHQVLYH��PDULQH��ŹUH�	�DOOLHG��SHUVRQDO�
DFFLGHQW��WUDYHO��DOO�ULVNV�DQG�PHGLFDO�KHDOWK�LQVXUDQFH��2QH�RI�WKH�PDLQ�WDUJHWV�IRU�������
�����LV�LQFUHDVH�WKH�VHUYLFHV�UHODWHG�WR�KRXVHKROG�LQVXUDQFH��ZKLFK�FRYHUV�

�L��)LUH�DQG�$OOLHG�3HULOV�LQFOXGHV�WKH�%XUJODU\�ZKLFK�FRYHUV�DOO�DERXW�SURWHFWLQJ�WKH�YDOXDEOHV�
RI�LQGLYLGXDO�KRXVHV���LL��3HUVRQDO�/LDELOLW\�WRZDUGV�WKLUG�SDUW\�DQG��LLL��(PSOR\HUV�/LDELOLW\��
LQGRRU�DQG�RXWGRRU�ZRUNHUV�

7KH�TXHVW�RI�SURYLGLQJ�D�KLJK�OHYHO�RI�VHUYLFH�WR�WKH�FXVWRPHUV�UHPDLQV�WKH�PDLQ�REMHFWLYH��
*+/�KDV� LQYHVWHG�KHDYLO\� LQ�WUDLQLQJ�DQG�GHYHORSPHQW�IRU�WKH�HPSOR\HHV�LQ������DQG�LV�
ZRUNLQJ�FORVHO\�ZLWK�LWV�VWDNHKROGHUV�DQG�FXVWRPHUV�WR�IRVWHU�JURZWK�DQG�JHW�QHZ�EXVLQHVV�
RSSRUWXQLWLHV�DQG�DOVR�SURYLGH�D�EHWWHU�VHUYLFH��

7KLV�\HDU��D�PRWRU�LQVXUDQFH�VFKHPH�KDV�EHHQ�VSHFLŹFDOO\�GHYLVHG�IRU�WKH�VWDII�RI�WKH�*URXS���7KH�VWDII�EHQHŹW�IURP�
VSHFLDO�UDWH�RQ�SULYDWH�FDUV�DQG�DXWR�PRWRU�F\FOHV�LQVXUDQFH�FRYHU�IRU�ERWK�QHZ�DQG�SUH�RZQHG��:KLOVW�RQ�SULYDWH�
FDU��WKH�UDWH�YDULHV�IURP��������WR��������IRU�D�PLQLPXP�SUHPLXP�RI�5V���������IRU�DXWR�PRWRUF\FOH�WKH�UDWH�LV�EHWZHHQ�
������WR�������DW�D�PLQLPXP�SUHPLXP�RI�5V����������

,Q� WKH�VSLULW�RI�SUHVHQWLQJ�WKH�VHUYLFHV�RI� WKH�FRPSDQ\��D�GHGLFDWHG�WHDP�RI�VHUYLFH�DGYLVRUV�FRQGXFW�RQH�RQ�
RQH�YLVLW�RQ�WKH�SUHPLVHV�RI�GLIIHUHQW�FRPSDQLHV�RI�WKH�*URXS�RQFH�D�PRQWK�WR�DQVZHU�DQ\�TXHU\�DERXW�GLYHUVH�
LQVXUDQFH�QHHGV�

Achats en Chine: Speedfreight offre 
un service all-inclusive à ses clients
&KDPEUHV� �FRXFKHU��PHXEOHV�GH�VDORQ��VDOOH� �PDQJHU��FXLVLQH�HW�DXWUHV�RXYHUWXUHV����OD�&KLQH�
HVW�GHYHQXH�OŎHOGRUDGR�GHV�FOLHQWV�TXL�VRXKDLWHQW�PHXEOHU�OHXU�PDLVRQ� �XQ�SUL[�FRPS©WLWLI��'H�
SOXV��OH�PDUFK©�FKLQRLV�RIIUH�XQH�JDPPH�GH�PDUFKDQGLVHV�TXL�QH�VRQW�SDV�IRUF©PHQW�GLVSRQLEOHV�
 �0DXULFH�HW�GRQQH�OŎDFF¨V� �GHV�SURGXLWV�RULJLQDX[�HW�PRLQV�RQ©UHX[�

/D�VRFL©W©�6SHHGIUHLJKW�GH�QRWUH�GLYLVLRQ�6KLSSLQJ�	�/RJLVWLFV�RIIUH�XQ�VHUYLFH�DOO�LQFOXVLYH�SRXU�
WRXW�FH�TXL�HVW�DFKDWV�GH�PHXEOHV�HW�DFFHVVRLUHV�GH�PDLVRQV�HW�EXUHDX[�HQ�&KLQH��

3ULVFLOOH�1J��%XVLQHVV�'HYHORSPHQW�0DQDJHU�GH� OŎHQWUHSULVH��H[SOLTXH�TXH� OH�VHUYLFH�TXŎRIIUH�
6SHHGIUHLJKW�SHUPHW� �DX[�FOLHQWV�GH�U©DOLVHU�GHV�©FRQRPLHV�DOODQW�MXVTXŎ �����VXU�OHV�PHXEOHV�
GH�VDORQ��FDUUHODJH��VDQLWDLUHV��DFFHVVRLUHV�SRXU�VDOOH�GH�EDLQ�HW�OXPLQDLUHV��HQWUH�DXWUHV�

/ŎRIIUH� GH� 6SHHGIUHLJKW�� TXL� WUDYDLOOH� HQ� SDUWHQDULDW� DYHF� VRQ� DJHQW� HQ�&KLQH�� � FRPSUHQG�
XQH�YDVWH�JDPPH�GH�VHUYLFHV��QRWDPPHQW�OD�U©VHUYDWLRQ�GX�ELOOHW�GŎDYLRQ�HW�GH�OŎK´WHO��HW�OD�
SODQLŹFDWLRQ�GX�V©MRXU�GX�FOLHQW�HQ�IRQFWLRQ�GHV�DUWLFOHV�TXŎLO�VRXKDLWH�DFKHWHU�

l�8QH�IRLV�HQ�&KLQH��OH�FOLHQW�VHUD�SULV�HQ�FKDUJH�SDU�XQ�WUDGXFWHXU�TXL�OŎDFFRPSDJQHUD�GDQV�OHV�
FRPPHUFHV�TXL�FRUUHVSRQGHQW� �VD�OLVWH�GŎDFKDWV�HW�OŎDLGHUD� �Q©JRFLHU�DYHF�OHV�FRPPHU§DQWV�
FKLQRLV�{�H[SOLTXH�3ULVFLOOH�1J��

'¨V�TXH�OHV�PDUFKDQGLVHV�VRQW�SUªWHV��OŎDJHQW�OHV�U©FXS¨UH�GDQV�VRQ�HQWUHS´W��OHV�UHJURXSH�HW�
OHV�HQYRLH�SDU�FRQWHQHXU�TXL�SDVVHUD�HQWUH���� ����MRXUV�HQ�PHU��

l�&HSHQGDQW��OHV�FOLHQWV�OHV�SOXV�SUHVV©H�SRXUURQW�XWLOLVHU�QRWUH�VHUYLFH�$LU�)UHLJKW�TXL�DFKHPLQHUD�
OHV�PDUFKDQGLVHV� �0DXULFH�GDQV�XQ�G©ODL�GH���MRXUV�{��DMRXWH�3ULVFLOOH�1J��

(QWUH�WHPSV��6SHHGIUHLJKW�VŎRFFXSH�GH�WRXWHV�OHV�IRUPDOLW©V�GRXDQL¨UHV��OŎREWHQWLRQ�GHV�SHUPLV�
DG©TXDWV��OŎDVVXUDQFH�GHV�PDUFKDQGLVHV�HW�GH�OŎHQWUHSRVDJH��DYDQW�GH�OLYUHU�OHV�PDUFKDQGLVHV�
FKH]�OH�FOLHQW��

Yiwu, Chine

-DPHV�/LP
*HQHUDO�0DQDJHU�
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Shameem Abdoolakhan, 

General Manager

$%&�*OREDO� QRXV�G©P\VWLŹH�
le Global Business 
/H�*OREDO�%XVLQHVV��OŎRIIVKRUH��OHV�VRFL©W©V�GH�JHVWLRQ�ŉ�ªWHV�YRXV�IDPLOLHU�DYHF�FHV�WHUPHV�RX�
FHOD�UHVVHPEOHQW�W�LO�WURS� �XQ�MDUJRQ�ŹQDQFLHU�FRPSOLTX©� �FRPSUHQGUH"

1RXV� DYRQV� UHQFRQWU©� 6KDPPHHP� $EGRRODNKDQ�� *HQHUDO� 0DQDJHU� GH� $%&� *OREDO�
0DQDJHPHQW�6HUYLFHV��TXL�QRXV�D�GRQQ©�XQH�H[SOLFDWLRQ�VLPSOH�GX�*OREDO�%XVLQHVV��

1. Que veut dire Global Business?
 
/H�WHUPH�*OREDO�%XVLQHVV�HQJOREH�WRXWHV�OHV�DFWLYLW©V�OL©HV� �OŎXWLOLVDWLRQ�GH�SURGXLWV�ŹQDQFLHUV�
QRQ�EDQFDLUHV�TXL�SHXYHQW�ªWUH�XWLOLV©V� ORUV�GH� WUDQVDFWLRQV�HQWUH�SD\V��0DXULFH�RIIUH� OD�
SRVVLELOLW©�DX[�©WUDQJHUV�GŎRXYULU�GHX[�W\SHV�GH�VRFL©W©V�GH�*OREDO�%XVLQHVV��&KDFXQH�GHV�
GHX[�FDW©JRULHV�GH�VRFL©W©V�RIIUHQW�FHUWDLQV�DYDQWDJHV��QRWDPPHQW�GHV�DYDQWDJHV�ŹVFDX[�
TXL�SHXYHQW�ªWUH�REWHQXV�HQ�IRQFWLRQ�GH�OŎDFWLYLW©�GH�OŎHQWUHSULVH�

2. Pouvez-vous nous en dire plus sur ces deux catégories de sociétés?

/D�&DW©JRULH���E©Q©ŹFLH�GŎDYDQWDJHV�OL©V� �XQH�FRQYHQWLRQ�ŹVFDOH�VLJQ©H�HQWUH�0DXULFH�
HW�GŎDXWUHV�SD\V��DSSHO©HV�MXULGLFWLRQV��DORUV�TXH�OD�&DW©JRULH���HVW�H[RQ©U©H�GŎLPS´WV�
&HV�FDW©JRULHV�GH�VRFL©W©V�GH�*OREDO�%XVLQHVV�VRQW�GLII©UHQWHV�GHV�DXWUHV�HQWUHSULVHV�FDU�
HOOHV�SRVV¨GHQW�XQH�OLFHQFH�VXSSO©PHQWDLUH��RFWUR\©H�SDU�OD�)LQDQFLDO�6HUYLFHV�&RPPLVVLRQ�
�)6&��HW�MRXLVVHQW�GŎXQ�VWDWXW�GLII©UHQW�GHV�HQWUHSULVHV�ORFDOHV�HW�QDWLRQDOHV�

3. Parlez-nous de ABC Global.

7LWXODLUH�GŎXQH�OLFHQFH�RFWUR\©H�SDU�OD�)6&��$%&�*OREDO�RIIUH�GHV�VHUYLFHV�ŹGXFLDLUHV�HW�GH�
JHVWLRQ��QRWDPPHQW�OŎLQFRUSRUDWLRQ�HW�OŎDGPLQLVWUDWLRQ�GH�VRFL©W©V�*OREDO�%XVLQHVV��\�FRPSULV�
OHV�IRQGV�RIIVKRUH�� �0DXULFH��1RXV�H[LVWRQV�GHSXLV�RFWREUH������HW�RIIURQV�©JDOHPHQW�GHV�
VHUYLFHV�GH� VHFU©WDULDW�DX[� HQWUHSULVHV�TXH� QRXV�DGPLQLVWURQV��1RWUH� VRFL©W©� VČXU�� $%&�
,QWHUQDWLRQDO�6HUYLFHV��6H\FKHOOHV��HVW�RS©UDWLRQQHOOH�GHSXLV������HW�RIIUH�XQH�DOWHUQDWLYH�
 �QRV�FOLHQWV�DYHF�GŎDXWUHV�DYDQWDJHV�HW�GŎDXWUHV� W\SHV�GH� VRFL©W©V�TXL�SHXYHQW�ªWUHV�
RXYHUWHV�SDU�QRV�FOLHQWV�DX[�6H\FKHOOHV��

4. Travaillez-vous avec des clients locaux ou étrangers?
 
1RXV� RIIURQV� SULQFLSDOHPHQW� QRV� VHUYLFHV� DX[� LQYHVWLVVHXUV� LQGLYLGXHOV� HW� LQVWLWXWLRQQHOV�
©WUDQJHUV�TXL�VRXKDLWHQW�XWLOLVHU�0DXULFH�FRPPH�EDVH�SRXU�OHXUV�DFWLYLW©V��

&HSHQGDQW�� OD� ORL� D� ©W©� U©FHPPHQW� PRGLŹ©H� DŹQ� GH� SHUPHWWUH� DX[� HQWUHSULVHV� *OREDO�
%XVLQHVV�GH�IDLUH�GHV�DIIDLUHV�DYHF�GHV�U©VLGHQWV�PDXULFLHQV�\�FRPSULV�OHV�HQWUHSULVHV�ORFDOHV��

5. Qu’est-ce qui vous démarque de vos concurrents?
 
$%&�*OREDO�VH�SRVLWLRQQH�FRPPH�XQ�őERXWLTXH�VHUYLFH�SURYLGHUŒ�TXL�IRXUQLW�GHV�
VROXWLRQV�VXU�PHVXUH� �VHV�FOLHQWV��*U¢FH� �QRWUH�©TXLSH�G©YRX©H��QRXV�VRPPHV�HQ�
PHVXUH�GŎRIIULU�XQ�VHUYLFH�UDSLGH� �QRV�FOLHQWV��1RXV�QRXV�G©PDUTXRQV�VXU�OH�PDUFK©�
JU¢FH� �QRWUH�QLYHDX�GH�VHUYLFH��
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One day at Body & Paint
9HQGUHGL����DR»W��GLUHFWLRQ�3DLOOHV�:HVW�SRXU�XQH�YLVLWH�GH�$%&�%RG\�DQG�
3DLQW��ŹOLDOH�GH�$%&�0RWRUV��)RUWH�GH����DQV�GŎH[SHUWLVH��OŎHQWUHSULVH�RIIUH�XQ�
VHUYLFH�FRPSOHW�DYHF�XQH�SULVH�HQ�FKDUJH�UDSLGH�HW�SURIHVVLRQQHOOH�

$� PRQ� DUULY©H�� MH� VXLV� DFFXHLOOLH� SDU� 6KDURQ� $XEHHOXFN� OD� 0DUNHWLQJ� 	�
&RPPXQLFDWLRQV�$VVLVWDQW�GH�%RG\�DQG�3DLQW��-ŎDL�UHQFRQWU©�GDQV�OD�IRXO©H�
5H]D�3HHUERFFXV��OH�6\VWHP�DQG�&RPSOLDQFH�&RRUGLQDWRU�TXL�PŎD�H[SOLTX©�
FRPPHQW�IRQFWLRQQH�OH�G©SDUWHPHQW��.LUDQ�6HHERUXWK��2SHUDWLRQV�0DQDJHU��
QRXV�LQGLTXH�SRXU�VD�SDUW�TXŎLO�\�D����HPSOR\©V�WUDYDLOODQW�SRXU�FHWWH�ŹOLDOH�

-ŎDL�©JDOHPHQW�UHQFRQWU©�OHV�HPSOR\©V�GH�OŎDGPLQLVWUDWLRQ�HW�MŎ©WDLV�UDYLH�GH�
YRLU�XQ�RSHQ�VSDFH�SRXU�WRXW�OH�SHUVRQQHO�DGPLQLVWUDWLI��LQVSLU©�GX�FRQFHSW�
GH�WUDYDLO� �OŎDP©ULFDLQH�

6KDURQ�PŎD�IDLW�YLVLWHU�OHV�GLYHUV�DWHOLHUV��2Q�D�G©EXW©�SDU�OH�G©SDUWHPHQW�GH�U©SDUDWLRQ���0DPRGH��TXL�HVW� �$%&�GHSXLV����DQV��PŎD�
H[SOLTX©�TXH�PªPH�VL�OHV�PRG¨OHV�GH�YRLWXUHV�HW�OHV�©TXLSPHQWV�RQW�FKDQJ©��OHV�SDUDP¨WUHV�GH�V©FXULW©�GRLYHQW�ªWUH�UHVSHFW©V� �OD�
OHWWUH�SXLVTXŎLO�QŎD�SDV�GURLW� �OŎHUUHXU��

'DQV�XQ�GHX[L¨PH�WHPSV��QRXV�DYRQV�YLVLW©� OHV�FDELQHV�GH�SHLQWXUH�� -ŎDL�
UHQFRQWU©� 3DWULFN� 5LFDUGR�� � OH� 7HFKQLFDO� &RRUGLQDWRU� GH� SHLQWXUH� TXL�
WUDYDLOOH�FKH]�$%&�GHSXLV����DQV�HW�PŎD�H[SOLTX©�XQ�SHX�OH�SURFHVVXV��
/D�GHUQL¨UH�©WDSH�GH�OD�YLVLWH�D�FRQVLVW©� �PLHX[�FRPSUHQGUH�OH�VHUYLFH�
9DOHWLQJ�� .HUVOH\� (GZDUG� QRXV� D� PRQWU©� FRPPHQW� VH� SU©SDUH� XQ� ERQ�
ODYDJH�DYHF�XQH�WRXFKH�ŹQDOH�SRXU�XQH�WH[WXUH�TXL�EULOOH��

-ŎDL�DXVVL�UHQFRQWU©�0DKHQGUD�TXL�PŎD�H[SOLTX©�OHV�GLIIHUHQWHV�©WDSHV�GH�
Y©ULŹFDWLRQV� TXL� VRQW� IDLWHV� DYDQW� TXŎXQ� FOLHQW� QH� YLHQQH� UHFXS©UHU� VRQ�
Y©KLFXOH��-ŎDL�©W©�VXUSULVH�SDU�OH�WUDYDLO�DFFRPSOL�DŹQ�GŎRIIULU�XQ�VHUYLFH�GH�
TXDOLW©�DX[�FOLHQWV���/D�VDWLVIDFWLRQ�GHV�FOLHQWV�©WDQW�SRXU�%RG\�DQG�3DLQW�
DLQVL�TXH��SRXU�WRXW�OH�JURXSH�XQ�REMHFWLI� �DWWHLQGUH�FKDTXH�MRXU��

4XDQG�RQ�HVW�FOLHQW��RQ�QH�VH�UHQG�SDV�FRPSWH�GH�WRXWHV�FHV�©WDSHV�

Car Tips in case of accident
Ŗ�7KH�RZQHU�KDV�WR�VHH�LI�KH�VKH�LV�LQMXUHG�RU�QRW��WKHQ�WKH�ODWWHU�KDV�WR�PDNH�D�VWDWHPHQW�RI�WKH�
���YHKLFOH�
Ŗ�7KH�RZQHU�KDV�WR�YHULI\�WKH�HQJLQH�WHPSHUDWXUH�DQG�LI�WKHUH�LV�D�OHDN�RQ�WKH�UDGLDWRU�V\VWHP��LI�
���QRW�WKH�GULYHU�PD\�GULYH�WKH�DFFLGHQWHG�YHKLFOH�WR�%RG\�	�3DLQW�ZRUNVKRS�
Ŗ�7KH�RZQHU�FDQ�FDOO�KLV�KHU�LQVXUDQFH�ŉ�DVN�IRU�D�WRZLQJ�LI�WKH�RZQHU�FDQQRW�GULYH�KLV�KHU�FDU
Ŗ�,I�WKH�LQVXUDQFH�GRHV�QRW�SURYLGH�WRZLQJ�VHUYLFHV��WKH�RZQHU�RI�WKH�YHKLFOH�FRXOG�FDOO�DW�%RG\�
��	�3DLQW�RU�$%&�0RWRUV�7RZLQJ�6HUYLFHV�DQG�ZH�ZLOO�EH�SURYLGLQJ�WKH�WRZLQJ�VHUYLFH��

7KH� DXWRPRELOH� GLYLVLRQ� UHFHQWO\� LQWURGXFHG� ő����Œ� DV� D� FRPPRQ� HPHUJHQF\� WHOHSKRQH�
QXPEHU�IRU�WRZLQJ�VHUYLFHV��

��VWHSV�RI�UHSDLULQJ�FOLHQWŎV�YHKLFOH�DW�%RG\�	�3DLQW
���$�VHUYLFH�DGYLVRU�ZLOO�HYDOXDWH�WKH�LPSDFW�DQG�GDPDJHV�RI�WKH�FOLHQWŎV�YHKLFOH�
���7KHQ�WKH�HVWLPDWH�RI�UHSDLUV�ZLOO�EH�VHQW�WR�WKH�FOLHQWŎV�LQVXUDQFH
���2QFH�WKH�LQVXUHU�UHFHLYHV�WKH�HVWLPDWH�RI�UHSDLUV��D�VXUYH\RU�ZLOO�FRPH�LQ�RUGHU�WR�H[SHUWLVH�
���WKH�FOLHQWŎV�YHKLFOH�
���2QFH�DSSURYDO�REWDLQHG�IURP�LQVXUHU��WKH�YHKLFOH�ZLOO�EH�ERRNHG�LQ�RXU�ZRUNVKRS�IRU�UHSDLUV
���&OLHQWV�ZLOO�EH�LQIRUPHG�E\�RXU�VHUYLFH�DGYLVRUV�RI�WKH�YHKLFOH�UHSDLUV�SURJUHVVLRQ
���2QFH�DOO�UHSDLUV�DUH�FRPSOHWHG��RXU�VHUYLFH�DGYLVRU�ZLOO�FRQWDFW�WKH�FOLHQW�LQ�RUGHU�WR�DUUDQJH�
��WKH�GHOLYHU\�RI�YHKLFOH
���$IWHU���ZRUNLQJ�GD\V��WKH�$%&�0RWRUV�&XVWRPHU�6HUYLFH�ZLOO�FDOO�WKH�FOLHQW�IRU�D�IROORZ�XS�FDOO�
���UHJDUGLQJ�VHUYLFH�UHFHLYHG�DW�%RG\�	�3DLQW�DQG�VDWLVIDFWLRQ�RI�RQHŎV�YHKLFOH� .LUDQ�6HHERUXWK��2SHUDWLRQV�0DQDJHU
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,O�HVW�VHXOHPHQW��K���GX�PDWLQ�HW�OŎHQWUHS´W�GH�$%&�)RRGV� �7ULDQRQ�JURXLOOH�G©M �GH�PRQGH��
7RXWH�OD�źRWWH�GH�Y©KLFXOHV��TXL�UHJURXSH�WURLV�FDPLRQV�IULJRULŹTXHV�HW�VHSW�IRXUJRQQHWWHV��
HVW�PRELOLV©H�SRXU�OŎRS©UDWLRQ�GH�FKDUJHPHQW�GH�PDUFKDQGLVHV��

/HV�TXDWUH�TXDLV�GH�FKDUJHPHQW�GH�OŎHQWUHS´W�VRQW�H[SORLW©V�DX�PD[LPXP�GH�OHXU�FDSDFLW©��
OHV� Y©KLFXOHV� YHQDQW� VŎDSSURYLVLRQQHU� WRXU�  � WRXU� HQ� PDUFKDQGLVHV� GHVWLQ©HV�  � ªWUH�
DFKHPLQ©HV�YHUV�XQH�WUHQWDLQH�GH�ERXWLTXHV�HW�VXSHUPDUFK©V� �WUDYHUV�OŎ®OH��

/HV� HPSOR\©V� GH� OŎHQWUHS´W� VŎDFWLYHQW�� FKDUJHDQW� OHV� WUROOH\V� TXL� DSSURYLVLRQQHURQW� OHV�
Y©KLFXOHV�DYDQW�TXH�FHX[�FL�QH�TXLWWHQW�7ULDQRQ��

'DVVHQ�.DYHUL��/RJLVWLFV�2IŹFHU��VXSHUYLVH�OH�WRXW�FRPPH�XQ�FKHI�GŎRUFKHVWUH��OLVDQW�FKDTXH�
ERQ�GH�FRPPDQGH�FRPPH�XQH�SDUWLWLRQ�HW�FRPPXQLTXDQW�VDQV�FHVVH�DYHF�OHV�VDOHVPHQ��
FKDXIIHXUV�HW�HPSOR\©V�FKDUJ©V�GH�U©FXS©UHU�OHV�PDUFKDQGLVHV�GDQV�OŎHQWUHS´W��

9©ULWDEOH� EDOOHW� GH� FDPLRQV� HW� GH� IRXUJRQQHWWHV� GDQV� OŎHQFHLQWH� GH� $%&� )RRGV�� OH�
FKDUJHPHQW�HVW�XQ�H[HUFLFH�PLOOLP©WU©�HW��ELHQ�URG©�R¹�OD�FRQWULEXWLRQ�GH�FKDTXH�SHUVRQQH�
HVW� LPSRUWDQWH�HW�R¹� XQH�SHWLWH�HUUHXU�SHXW� VH� WUDGXLUH�SDU� XQ� UHWDUG�GH� OLYUDLVRQ�SRXU�
SOXVLHXUV�Y©KLFXOHV��

Un matin chez ABC Foods

0RPHQW�FUXFLDO�GH�OD�MRXUQ©H��FHW�H[HUFLFH�TXRWLGLHQ�HVW�IDLW�HQ�SU©VHQFH�GX�0DQDJLQJ�'LUHFWRU�GH�$%&�)RRGV��0DUF�$K�&KXHQ�HW�
GX�*HQHUDO�0DQDJHU�3DXO�$K�/LP�DLQVL�TXH�GH�OŎ©TXLSH�FRPPHUFLDOH�GH�OŎHQWUHSULVH��/HV�Y©KLFXOHV�TXLWWHQW�OŎHQFHLQWH�GH�$%&�)RRGV�
OHV�XQV�DSU¨V�OHV�DXWUHV��OH�GHUQLHU�G©PDUUDQW�SHX�DYDQW���K��

&HX[�FL�LURQW�DSSURYLVLRQQHU�XQH�WUHQWDLQH�GH�FRPPHUFHV� �WUDYHUV�OŎLOH�SHQGDQW�WRXWH�OD�MRXUQ©H�DYDQW�TXŎLOV�QH�UHQWUHQW� �7ULDQRQ�
HQ�ŹQ�GŎDSU¨V�PLGL��
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0DULR�3KDHVLH
����������������������

0DULR� MRLQHG�8QLRQ�6KLSSLQJ�/WG� LQ������DQG�ZRUNHG� LQ� WKH�DFFRXQWLQJ�GHSDUWPHQW��4XLWH�
SURDFWLYH�DQG�SRSXODU��0DULR�YHU\�VRRQ�EHFDPH�WKH�ő/ŎKRPPH� �WRXW�IDLUHŒ�RI�WKH�6KLSSLQJ�
DQG�)UHLJKW�)RUZDUGLQJ��6)/��GHSDUWPHQW�DQG�QHYHU�UHIXVHG�DQ\�DVVLJQPHQW���7KH�ODWWHU�ZDV�WKXV�
DVVLJQHG�ZLWK�WKH�UHVSRQVLELOLW\�RI�WKH�,7�DQG�WKH�JHQHUDO�KRXVH�NHHSLQJ�RI�RXU�GLYLVLRQ��

0DULR�ZDV� YHU\�DSSUHFLDWHG�E\� KLV� FROOHDJXHV�� IRU� KH� KDG�D�JRRG�HDU� WR� KLV� FROOHDJXHVŎ�
SUREOHPV�DQG�JULHIV�ZKRP�KH�ZRXOG�DOZD\V�SRVLWLYHO\�HQFRXUDJH��

:KHQ�6)/�VWDUWHG�WKH�3DUNLQJ�3URMHFW�DW�&DXGDQ�KH�ZDV�WKH�RQH�WR�VHW�XS�DOO�LWV�RSHUDWLRQV��
3RO\YDOHQW�E\�QDWXUH��KH�ZDV�DOVR�RUJDQL]LQJ�WKH�HQG�RI�\HDU�FHOHEUDWLRQ�RI�WKH�FRPSDQ\�DQG�
ZDV�WKH�JXLWDU�SOD\HU�DW�HDFK�RFFDVLRQ���+H�ZDV�LQGHHG�DQ�H[HPSODU\�DQG�OR\DO�HPSOR\HH��

2Q� WKH� �WK� RI� $XJXVW� ������ DIWHU� D� VKRUW� LOOQHVV�� 0DULR� KDG� SDVVHG� DZD\�� � 1RERG\� ZDV�
H[SHFWLQJ�VXFK�GUDPDWLF�QHZV�DQG�KLV�GHPLVH�ZDV�D�VKRFN�WR�DOO�RI�XV���:H�ZLOO�DOZD\V�UHPHPEHU�
D�MRYLDO�0DULR�DQG�FDQ�XVH�KLP�DV�D�PRGHO�LQ�RXU�OLIH�

+DSS\�UHWLUHPHQW

(ULF�4XHQHWWH�
DQG�7RQ\�+RZ 

(ULF�4XHQHWWH� MRLQHG�RXU� VKLSSLQJ�GLYLVLRQ� LQ�
������ +H�ZDV� WKH� 6KLSŎV�2SHUDWLRQV�2IŹFHU�
DQG�ZDV�DVVLVWHG�E\�7RQ\�+RZ��%RWK�RI�WKHP�
ZHUH� UHVSRQVLEOH� WR� ORRN� DIWHU� DFWLYLWLHV�
UHODWHG� � WR� VKLSŎV� XQORDGLQJ�DQG� ORDGLQJ�RI�
FDUJR�� LWV�FUHZ�DQG� LWV�SURFXUHPHQW��$V� ORQJ�
DV�WKH�VKLS�ZDV�ZRUNLQJ�DW�4XD\�WKH\�KDG�WR�
EH�RQ�WKH�DOHUW�DQG�HQVXUH�WKDW�DOO�RSHUDWLRQV�
ZHUH�XQGHU�FRQWURO��:KHQ�WKH�VKLSV�VWRSSHG�
FDOOLQJ�LQ�3RUW�/RXLV��WKH\�MRLQHG�6SHHGIUHLJKW�
)UHLJKW� )RUZDUGLQJ� GHSDUWPHQW�� $IWHU� D� IHZ�
\HDUV�(ULF�EHFDPH�LWV�*HQHUDO�0DQDJHU��%RWK�
RI�WKHP�UHWLUHG�LQ�$XJXVW�������7KH�6KLSSLQJ�
'LYLVLRQ�DSSUHFLDWHV� WKHLU� OR\DOW\��GHGLFDWLRQ�
DQG�WKHLU�YDOXDEOH�FRQWULEXWLRQ�WR�LWV�VXFFHVV�
DQG�ZLVKHV�WKHP�D�KDSS\�UHWLUHPHQW�

(ULF�4XHQHWWH

7RQ\�+RZ

0DULR�3KDHVLH

9LQFHQW�$K�&KXHQ
0DQDJLQJ�'LUHFWRU
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(OOHV�VRQW�O �GDQV�OHV�FRXOLVVHV�� �DVVLVWHU�QRV�

GLULJHDQWV� GDQV� OHXUV� W¢FKHV� TXRWLGLHQQHV� ��

OHV�VHFU©WDLUHV�HW�DVVLVWDQWHV�GH�GLUHFWLRQ�GX�

*URXSH�$%&�RQW�XQH�FRQWULEXWLRQ�©QRUPH�HW�

RFFXSHQW�XQ�SRVWH�FO©�DX�VHLQ�GHV�HQWUHSULVHV���

$QRXFKND� $UPRQ�� VHFU©WDLUH� GH� 0DUF� $K��

&KXHQ� HW� %ULDQ� $K�&KXHQ� GHSXLV� SOXV� GH�

���DQV��QRXV�H[SOLTXH�TXH� OD�SURIHVVLRQ�GH�

VHFU©WDLUH�GH�GLUHFWLRQ�HVW�XQ�P©WLHU�IDVFLQDQW��

TXL�FRPSRUWH�EHDXFRXS�GH�UHVSRQVDELOLW©V��

$VVXUHU� OH� ERQ� IRQFWLRQQHPHQW� DGPLQLVWUDWLI��

WUDLWHU� GHV� LQIRUPDWLRQV� FRQŹGHQWLHOOHV�� J©UHU�

OŎDJHQGD� GH� QRV� GLULJHDQWV� HW� HIIHFWXHU�

SOXVLHXUV� W¢FKHV� HQ� PªPH� WHPSV� IRQW� SDUWLH�

GH�OHXU�YLH�GH�WRXV�OHV�MRXUV�

-HQQ\�,S�&KR��DVVLVWDQWH�GŎ$QWKRQ\�7VHXQJ��
DMRXWH�TXŎLO� IDXW�DXVVL� VDYRLU� ŹOWUHU� OHV�DSSHOV�
ŉ�FRPPH�GH�FRQYDLQFUH�XQ�DJHQW�GH�FHQWUH�
GŎDSSHOV�WHQDFH�GH�ODLVVHU�XQ�PHVVDJH�DORUV�
TXH� FHOXL�FL� SHUVLVWH� �  � l� YRXORLU� GLVFXWHU�
EXVLQHVV�{�DYHF�OH�SDWURQ�TXL�HVW�HQ�U©XQLRQ�
GHSXLV�SOXVLHXUV�KHXUHV��

$DUWL�0RKHV��VHFU©WDLUH�GX�0DQDJLQJ�'LUHFWRU�
GX�JURXSH��9LQFHQW�$K�&KXHQ��GHSXLV�������
QRXV� H[SOLTXH� TXH� OHV� TXDOLW©V� UHFKHUFK©HV�
GDQV�FHWWH�SURIHVVLRQ�VRQW�OD�SRO\YDOHQFH��OD�
GLVFU©WLRQ�HW�XQH�FRQQDLVVDQFH�DSSURIRQGLH�
GH�OŎHQWUHSULVH��

3RXU�&ODXGHWWH�7VH�� VHFU©WDLUH�GX�3URIHVVHXU�
'RQDOG�$K�&KXHQ�� VDYRLU�ELHQ�FRPPXQLTXHU�
HVW� DXVVL� HVVHQWLHO� SRXU� FRPSUHQGUH� HW�
U©SRQGUH�  � GHV� LQWHUORFXWHXUV� DX[� SURŹOV�
GLII©UHQWV�� DOODQW� GX� PHVVHQJHU� DX� &(2�

GŎHQWUHSULVH��

7UDYDLOOHU�WRXV�OHV�MRXUV�DYHF�QRV�OHDGHUV��FŎHVW�
DXVVL�HQ�DSSUHQGUH�XQ�SHX�SOXV�VXU�HX[��
$DUWL� H[SOLTXH� TXŎ � IRUFH� GH� WUDYDLOOHU� HQ�
©WURLWH� FROODERUDWLRQ� DYHF� OH� 0DQDJLQJ�
'LUHFWRU�GX�JURXSH��HOOH�D�DGRSW©�FHUWDLQHV�
GH�VHV�KDELWXGHV��QRWDPPHQW�U©ź©FKLU�HW�DJLU�
DYHF�XQ�HVSULW�GŎDQDO\VH�WRXW�HQ�SUHQDQW�GHV�
G©FLVLRQV�SURDFWLYHV��

&´WR\HU� OHV� GLUHFWHXUV� VXU� XQH� EDVH�
TXRWLGLHQQH�� FŎHVW� DXVVL� EHDXFRXS��
GŎDQHFGRWHV�  � UDFRQWHU�� &HSHQGDQW�� LO� \�
HQ�D� XQH�TXL�D� YUDLPHQW�PDUTX©�$QRXFKND��
QRWDPPHQW� l� OD� IRLV� R¹� XQH� QRXYHOOH�2IŹFH�
$WWHQGDQW�HVW�YHQXH�PH�GHPDQGHU�FRPELHQ�
GH� VXFUH� LO� IDOODLW� DMRXWHU� DX� WK©� FKLQRLV�
GX� GLUHFWHXU�� DXTXHO� FHWWH� GHUQL¨UH� DYDLW�
SU©DODEOHPHQW�DMRXW©�GX� ODLW�� {�� 3RXU� LQIR�� OH�
WK©�FKLQRLV�VH�ERLW�VDQV�VXFUH�QL�ODLW��

9RXV� HQ� VDYH]� XQ� SHX� SOXV� PDLQWHQDQW� VXU�
OHV�VHFU©WDLUHV�HW�DVVLVWDQWHV�GH�GLUHFWLRQ�GX�
*URXSH� $%&� TXL� IRQW� XQ� WUDYDLO� FRORVVDO� HW�
VŎDVVXUHQW� GX� ERQ� IRQFWLRQQHPHQW� GH� OHXUV�
GLYLVLRQV�UHVSHFWLYHV��

6XFFHVV�6WRU\ 

6DPHHU��5H]D��3HHUERFFXV

6DPHHU��EHWWHU�NQRZQ�XQGHU�WKH�QDPH�RI�l�5H]D�{��MRLQHG�$%&�0RWRUV�&R�/WG�LQ������DV�0HVVHQJHU�LQ�WKH�6DOHV�'HSDUWPHQW�DQG�LV�QRZ�
RFFXS\LQJ�WKH�SRVLWLRQ�RI�6\VWHP�DQG�&RPSOLDQFH�&RRUGLQDWRU�DW�%RG\�	�3DLQW���+LV�FDUHHU�LQ�WKH�$XWRPRELOH�GLYLVLRQ�LV�SURRI�WKDW�KDUG�
ZRUN��GHGLFDWLRQ�DQG�D�SRVLWLYH�DWWLWXGH�FDQ�JHW�DQ\RQH�XS�WKH�HOXVLYH�FDUHHU�ODGGHU�

,QLWLDOO\�UHFUXLWHG�WR�GHDO�ZLWK�GDLO\�GHVSDWFKLQJ�DQG�FOHDQLQJ�WDVNV��5H]D�KDV�DOZD\V�EHHQ�DPELWLRXV�DQG�IRUZDUG�ORRNLQJ��+H�H[SODLQV�
WKDW��őGHVSLWH�P\�OLJKW�HGXFDWLRQDO�EDFNJURXQG��,�GLG�QRW�ZDQW�WR�UHPDLQ�LQ�WKDW�SRVLWLRQ��Œ

'HDQ�$K�&KXHQ�� IROORZLQJ�D� ODFN�RI�SHUVRQQHO� LQ� WKH�GHSDUWPHQW��DVVLJQHG�KLP� WKH� WDVN�RI�GHDOLQJ�ZLWK� LQGRRU�GXWLHV�� 5H]D�ZDV� VWLOO�
XQDZDUH�EXW�WKLV�YHU\�PRPHQW�PDUNHG�WKH�EHJLQQLQJ�RI�KLV�VXFFHVVIXO�FDUHHU�

(DJHU�WR�OHDUQ��KH�PDQDJHG�WR�FRQYLQFH�$ODLQ�1J�WR�WHDFK�KLP�KRZ�WR�XVH�WKH�0LFURVRIW�2IŹFH�VXLWH��7KHUHIRUH��KLV�IHOORZ�FROOHDJXHV�IRU�
��PRQWKV�ZRXOG�WUDLQ�KLP��DIWHU�RIŹFH�KRXUV��7KLV�SURDFWLYH�DFWLRQ�KDV�JLYHQ�KLP�WKH�JUHDWHU�RSSRUWXQLW\�WR�EH�SURPRWHG�DV�6DOHV�&OHUN�
DQG�DIWHU�6DOHV�	�5HJLVWUDWLRQ�2IŹFHU���

,Q�WHUPV�RI�WUDLQLQJ��WKH�SULQFLSDO�SURWDJRQLVW�DWWHQGHG�WKH�ő/HDGHUVKLS�6NLOOV�IRU�6XSHUYLVRUVŒ�FRXUVH�DQG�GXULQJ�
WKDW�WLPH�KH�ZDV�SURPRWHG�DV�6DOHV�6XSSRUW�2IŹFHU���+H�KDG�DOVR�PDQDJHG�WR�VXFFHVVIXOO\�FRPSOHWH�D�+LJKHU�
'LSORPD�LQ�%XVLQHVV�0DQDJHPHQW�

3URPRWHG� DV� 6\VWHP� 	� &RPSOLDQFH� &RRUGLQDWRU�� LQ� -XO\� ������ KH� UHVLJQHG� IURP� KLV� GXWLHV� LQ� WKH� 6DOHV�
'HSDUWPHQW�WR�KDQGOH�GLIIHUHQW�DVVLJQPHQWV�LQ�GHSDUWPHQWV�OLNH�6SDUH�3DUWV��$%&�&RDFK:RUNV�DQG�%RG\�	�
3DLQW�

$%&�0RWRUV� KDV� KHOSHG�5H]D� WR�DFKLHYH� KLV�GUHDP�E\� VSRQVRULQJ� KLV� VWXGLHV�� � 7RGD\�� őGHVSLWH� WKH� QHZ��
UHVSRQVLELOLWLHV�,�KDYH�DOZD\V�NHSW�P\�VWXGLHV�DKHDG�DQG�DP�WU\LQJ�WR�DFKLHYH�WKH�$GYDQFH�'LSORPD�/HYHO�Œ�
H[SODLQV�5H]D��)RU�WKH�ODWWHU��WKH�XQGHQLDEOH�NH\V�WR�VXFFHVV�UHPDLQV��+RQHVW\��+DUG�ZRUNLQJ��DQG�&RQWLQXRXV�
3URIHVVLRQDO�'HYHORSPHQW�

6DPHHU��5H]D��3HHUERFFXV

/HV�VHFU©WDLUHV�HW�DVVLVWDQWHV�GH�GLUHFWLRQ�GX�*URXSH�$%&
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6ZHHW\���-ŎDL�©W©�UHFUXW©H�HQ�WDQW�TXH�&XVWRP�&OHUN�HW�MH�VXLV�DXMRXUGŎKXL�
OD�&XVWRP�'HFODUDQW�GH�6SHHGIUHLJKW��FH�TXL�GHPDQGH�SOXV�GŎDVVLGXLW©�
HW�UHSU©VHQWH�SOXV�GH�UHVSRQVDELOLW©���0RQ�WUDYDLO�FRQVLVWH� �PŎDVVXUHU�
GX�ERQ�G©URXOHPHQW�GHV�RS©UDWLRQV�HQ�PDWL¨UH�GH�G©GRXDQHPHQW�
GHV�PDUFKDQGLVHV�GHV�FOLHQWV�� �9X�DLQVL�PHV� W¢FKHV� VHPEOHQW� IDFLOHV�
PDLV� VRQW� EHDXFRXS� SOXV� FRPSOH[HV� FDU� LO� \� D� SOXVLHXUV� ©WDSHV�  �
UHVSHFWHU�� � ,O� IDXW�SDU�H[HPSOH� VŎDVVXUHU�TXH� OH�GRVVLHU�GX�FOLHQW� VRLW�
GDQV�OHV�QRUPHV��UHJURXSHU�OHV�PDUFKDQGLVHV�SDU�FDW©JRULH��HQ�UHVWDQW�
HQ�FRQIRUPLW©�DYHF�OHV�QRUPHV�LQWHUQDWLRQDOHV���LQWURGXLUH�FHV�GRQQ©HV�
GDQV� OH� V\VW¨PH� LQIRUPDWLTXH�� � 0DXULWLXV� 1HWZRUNLQJ� 6\VWHP� �016���
HIIHFWXHU� OH� SDLHPHQW� GX� G©GRXDQHPHQW�  � OD� 0DXULWLXV� 5HYHQXH�
$XWKRULW\�SRXU�HQVXLWH�WUDQVPHWWUH�WRXWHV�FHV�LQIRUPDWLRQV� �OD�GRXDQH���
&H� QŎHVW� TXŎDSU¨V� WRXWHV� FHV� ©WDSHV� TXH� OHV� PDUFKDQGLVHV� VRQW�
DFFHSW©HV�SDU�OD�GRXDQH�

5R\����WDQW�UHVSRQVDEOH�GH�OŎHQWUHSULVH��MH�J¨UH�OD�źRWWH�GH�Y©KLFXOHV�HW�
PŎDVVXUH�TXH�OD�OLYUDLVRQ�HW�OŎDFTXLVLWLRQ�GHV�Y©KLFXOHV�VH�IRQW�HQ�ERQQH�
HW�GXH�IRUPH���/D�SUHPL¨UH�FKRVH�TXH�MH�IDLV�HQ�UHQWUDQW�DX�EXUHDX�OH�
PDWLQ�FŎHVW� OD�U©FRQFLOLDWLRQ�GH�WRXV�OHV�Y©KLFXOHV��'DQV�PRQ�P©WLHU�� LO�
IDXW�VDYRLU�ªWUH�SHUVSLFDFH�HW�SURDFWLI��� ,O�PH�IDXW�GRQF�FRQQDLWUH�OH�
QRPEUH�GH�Y©KLFXOHV�HQ�VWRFN��FHX[�VXU� OD�URXWH�DLQVL�TXH�OH�QRPEUH�
GH�Y©KLFXOHV�DFFLGHQW©V��&H�QŎHVW�TXŎ �SDUWLU�GH�O �TXH�MH�SHX[�DVVXUHU�
XQH� ERQQH� JHVWLRQ� GH� OD� źRWWH� HW� DLQVL� U©SRQGUH� DX[� EHVRLQV� GHV�
FOLHQWV�WRXW�HQ�OHXU�RIIUDQW�XQ�VHUYLFH�HIŹFDFH�HW�UDSLGH�

6ZHHW\���$SU¨V�DYRLU�WUDYDLOO©�VHSW�DQV� �OD�&DUJR�+DQGOLQJ�&RUSRUDWLRQ��
MH�UHFKHUFKDLV�GH�QRXYHDX[�G©ŹV�DX�VHLQ�GŎXQH�RUJDQLVDWLRQ�VRXFLHXVH�
GH� VHV� HPSOR\©V� HW� GH� VRQ� HQYLURQQHPHQW� HW� MH� SHQVH� DYRLU� ©W©�
VHUYLH� �ULUH��� � /H�*URXSH�$%&�HVW� XQ� FRQJORP©UDW� R¹�RQ�SHXW� IDLUH�
FDUUL¨UH��HW�VD�GLYHUVLŹFDWLRQ�SHUPHW�DX[�HPSOR\©V�VS©FLDOLV©V��FRPPH�
PRL��GDQV�OH�VKLSSLQJ�RX�OH�IUHLJKW� �DYRLU�XQH�YLVLRQ�SOXV�©ODUJLH�GH�
GLYHUV� VHFWHXU�GŎDFWLYLW©V� WHOV�TXH� OD�JUDQGH�GLVWULEXWLRQ�GH�SURGXLWV�

DOLPHQWDLUH� RX� OŎDXWRPRELOH�� OH� VHFWHXU� EDQFDLUH� HQ� SDVVDQW� SDU� OD�
ŹQDQFH��/ŎDSSUHQWLVVDJH�VH�IDLW�©YLGHPPHQW�WRXW�OHV�MRXUV���

5R\���/D�źRWWH�GH�$%&�&DU�5HQWDO� �VHV�G©EXWV�©WDLW�FRQVWLWX©H�GH�
���� Y©KLFXOHV�� FKLIIUH� TXL� D� DXJPHQW©�  � FH� MRXU�� � /ŎHQWUHSULVH� VŎHVW�
G©YHORSS©H� HW� HVW� G©VRUPDLV� SU©VHQWH� GDQV� GLII©UHQWV� HQGURLWV�
VWUDW©JLTXHV�GH�OŎ®OH��QRWDPPHQW� �OŎD©URSRUW�DLQVL�TXH�GDQV�SOXVLHXUV�
K´WHOV� �WUDYHUV� OH�SD\V��'H�SDU�PRQ�SDUFRXUV� �$%&�� MŎDL�SX�YRLU� OH�
*URXSH�©YROXHU� HW� LO� VH� SRVLWLRQQH�DXMRXUGŎKXL� FRPPH� OŎXQ� GHV� SOXV�
JUDQGV�JURXSHV�GH�0DXULFH�DYHF�XQH�SU©VHQFH�VROLGH�GDQV�SOXVLHXUV�
VHFWHXUV�GŎDFWLYLW©V���-H�UHJDUGH�DXMRXUGŎKXL�$%&�DYHF�EHDXFRXS�GH�
ŹHUW©�

6ZHHW\���/HV�FKDOOHQJHV�MŎHQ�DL�WRXV�OHV�MRXUV�HW�FŎHVW�FH�TXL�IDLW�OH�FKDUPH�
GH�PRQ�P©WLHU�� ,O�QŎ\�D�SDV�XQ� MRXU�TXL� VH� UHVVHPEOH��FHUWHV� OD�SDUWLH�
DGPLQLVWUDWLYH� UHVWH� SURF©GXUDOH� PDLV� FH� QŎHVW� TXŎHQ� DGRSWDQW� XQH
l�SRVLWLYH�DWWLWXGH�{�HW� �DYRLU�OD�FDSDFLW©�GH�U©VRXGUH�OHV�SUREO¨PHV�
TXŎRQ�SHXW�DWWHLQGUH�OHV�YLFWRLUHV�TXL�MDORQQHQW�XQH�FDUUL¨UH�

5R\���(Q�TXHOTXHV�PRWV��l�OH�ERQ�WUDYDLO�HVW�WRXMRXUV�U©FRPSHQV©�{���$SU¨V�OD�
FULVH�GH�������XQ�FRPS©WLWHXU�PŎD�RIIHUW�XQ�HPSORL�PDLV�MŎDL�FKRLVL�GH�UHVWHU�
 �$%&�DŹQ�GH�SRXUVXLYUH�OH�WUDYDLO�TXŎRQ�DYDLW�FRPPHQF©�HQ�������VDQV�
ULHQ�GHPDQGHU�HQ�UHWRXU���3DUWL�GH�ULHQ��MH�J¨UH�DXMRXUGŎKXL�OŎHQWUHSULVH�GHSXLV�
�����HW�MŎDL� �PD�FKDUJH�WRXWH�XQH�©TXLSH�G©GL©H� �VRQ�WUDYDLO���&RPPH�
OHV�DIIDLUHV�DOODLHQW�GH�ERQ�SLHG�HQ�������MŎDYDLV�UH§X��FRPPH�YRLWXUH�GH�
IRQFWLRQ��XQH�YRLWXUH�KDXW�GH�JDPPH��QRWDPPHQW�XQH�1LVVDQ�3ULPHUD��TXH�
OŎRQ�SHXW�DXMRXUGŎKXL�FRPSDUHU� �XQH�1LVVDQ�6HQWUD���

INTERVIEW 
CROISÉE 

6ZHHW\�3RXSLDK�� MHXQH� UHFUXH�GH� OD�GLYLVLRQ�6KLSSLQJ�HW�/RJLVWLFV��D�
UHMRLQW� OŎ©TXLSH�GH�6SHHGIUHLJKW�HQ�������$YHF�SOXV�GH�GL[�DQQ©HV�
GŎH[S©ULHQFH�GDQV�FH�VHFWHXU�GŎDFWLYLW©�HW�GRW©H�GŎXQ�VDYRLU�IDLUH�HW�
GH�SHUVSLFDFLW©��6ZHHW\�D�VX�JUDYLU�WDQW�VRLW�SHX�OHV�©FKHORQV�DX�VHLQ�
GH�6SHHGIUHLJKW�FHV�WURLV�GHUQL¨UHV�DQQ©HV��

5R\�$MRGKD��UHFRPPDQG©�SDU�OH�FKDXIIHXU�GX�IRQGDWHXU��6LU�-HDQ�0RLOLQ�
$K�&KXHQ��D� UHMRLQW� OH�*URXSH�HQ�������DYDQW�GŎREWHQLU� VD�6FKRRO�
&HUWLŹFDWH��6&���,O�DYDLW�DORUV�VDLVL�FHWWH�RSSRUWXQLW©�GH�FRQGXLUH�GH�
EHOOHV�YRLWXUHV��VD�SDVVLRQ�GŎHQIDQFH��,O�HVW�DXMRXUGŎKXL�OH�0DQDJHU�GH�
$%&�&DU�5HQWDO�

/HV�GHX[�DFRO\WHV�VH�VRQW�SUªW©V�DX�MHX�HW�QRXV�RQW�FRQW©�ORUV�GH�FHW�HQWUHWLHQ�OHXU�SDUFRXUV�DX�VHLQ�GX�*URXSH�

4XHO�HVW�YRWUH�U´OH�DX�VHLQ�GH�YRV�HQWUHSULVHV�UHVSHFWLYHV"

4XHOOH�HVW�YRWUH�SHUVSHFWLYH�VXU�OH�*URXSH�$%&"

4XŎDYH]�YRXV�UHWHQX�GH�YRWUH�SDUFRXUV�MXVTXŎ �SU©VHQW"

Si vous avez de l’ambition et vous souhaitez gravir 
les échelons, il faut garder la bonne attitude et 
persévérer…ABC est  « the place to be! »

6ZHHW\
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6ZHHW\���0D�YLVLRQ�VHUDLW�TXH�6SHHGIUHLJKW�VH�G©YHORSSH�GŎDYDQWDJH�
HW�TXH� OŎHQWUHSULVH� UHQIRUFLVVH� OŎXQ�GHV�SLOLHUV�� � OD�GLYLVLRQ�6KLSSLQJ�	�
/RJLVWLFV��GX�*URXSH�HW�TXŎDLQVL�$%&�VH�SRVLWLRQQH�GDQV�OHV�7RS����
&RPSDQLHV�GH�0DXULFH�GDQV�OHV�DQQ©HV� �YHQLU��
5R\���-H�SDUWDJH�OŎDYLV�GH�6ZHHW\��'H�SDU�PRQ�H[S©ULHQFH�FKH]�$%&��
MH�SHX[�GLUH�TXH� MŎDL�©W©�W©PRLQ�GX�G©YHORSSHPHQW�GX�*URXSH�FHV�
���GHUQL¨UHV�DQQ©HV�HW�MH�VXLV�FRQŹDQW�TXH�OŎDYHQLU�UHVWH�SURPHWWHXU�

6ZHHW\���3RXU�PD�SDUW��OHV�©Y¨QHPHQWV�TXL�PŎRQW�OH�SOXV�PDUTX©V�VRQW�
OHV� DFWLRQV� FKDULWDEOHV� GX� *URXSH� $%&�  � WUDYHUV� OD� )RQGDWLRQ� 6LU�
-�0RLOLQ�$K�&KXHQ��SOXV�SDUWLFXOL¨UHPHQW�OH�$%&�&KULVWPDV�:RQGHUODQG�
R¹�MŎDL�SDUWLFLS©�DX[�GLYHUV�DWHOLHUV�WHOV�TXH�OH�PDTXLOODJH�HW�DX[�MHX[�
 �OŎLQWHQWLRQ�GHV�HQIDQWV��(Q�DR»W�������� MH�PH�VXLV�©JDOHPHQW�SRUW©�
YRORQWDLUH�SRXU�DLGHU�OŎDVVRFLDWLRQ�7,3$� �RUJDQLVHU�OŎ©Y¨QHPHQW���)HVWLYDO�
$UW�/DŎOLOD��XQH�DVVRFLDWLRQ�SDUUDLQ©H�SDU�OD�)RQGDWLRQ�GX�*URXSH��&HV�
©Y¨QHPHQWV�PŎRQW�WRXFK©�FDU� �WUDYHUV�FHV�DFWLRQV��OD�)RQGDWLRQ�GX�
*URXSH�D�FRQWULEX©��GŎXQH�PDQL¨UH�ELHQ� �HOOH�� �DLGHU� OHV�HQIDQWV��
OŎDYHQLU�GH�GHPDLQ�� �VŎ©SDQRXLU�

5R\���8Q�GHV�PRPHQWV�IRUWV�GH�PD�FDUUL¨UH�VŎHVW�SURGXLW�HQ������R¹�
MŎDL�TXLWW©�OH�VRO�PDXULFLHQ���-ŎDL�SULV�OŎDYLRQ�SRXU�OD�SUHPL¨UH�IRLV�GH�PD�
YLH��JU¢FH� �$%&���SRXU�PH�UHQGUH� �OŎ,OH�GH�OD�5©XQLRQ�DŹQ�GŎDVVLVWHU�
 �XQH�H[SRVLWLRQ�DXWRPRELOH�HQ�FRPSDJQLH�GH�0U�'HDQ�$K�&KXHQ�

$X�FRXUV�GH�PD�FDUUL¨UH�� MŎDL�©JDOHPHQW�HX�OD�FKDQFH�GH�UHQFRQWUHU�
SOXVLHXUV� SHUVRQQDOLW©V�� QRWDPPHQW� GHV� UHSU©VHQWDQWV� GH� OD� PDLVRQ�
P¨UH� GH� 1LVVDQ� DX� -DSRQ�� GHV� GLUHFWHXUV� GH� EDQTXHV� HW� GHV�
SHUVRQQDOLW©V� SROLWLTXHV�� $XWUH� PRPHQW� IRUW� HQ� ©PRWLRQ� �� MŎDL� HX� OH�
SULYLO¨JH� GH� G©SRVHU� OH� IRQGDWHXU� GX� JURXSH�� 6LU� -HDQ� 0RLOLQ� $K�
&KXHQ�� �VD�GHUQL¨UH�GHPHXUH�

6ZHHW\��� -H�PH�VRXYLHQV�DYRLU�HX� �UHYHQLU�DX�EXUHDX�XQ�VDPHGL�FDU�LO�
\�DYDLW�XQ�VRXFL�DYHF�OH�G©GRXDQHPHQW�GHV�PDUFKDQGLVHV��&H�MRXU�O ��
VDFKDQW�TXH�OHV�EXUHDX[�GH�6SHHGIUHLJKW�VRQW�IHUP©V��OHV�ZHHNHQGV��MŎDL�
GX�SUHQGUH�VXU�PRL�SRXU�DOOHU�DX�G©S´W�HW�PªPH�DX�SRUW�SRXU�PŎDVVXUHU�
GH� OD� ERQQH� OLYUDLVRQ� GH�PDUFKDQGLVHV� DX� FOLHQW�� $SU¨V� Q©JRFLDWLRQ�
DYHF�OH�SHUVRQQHO�EDV©�DX�G©S´W��QRXV�DYRQV�ŹQDOHPHQW�SX�UHPHWWUH�
OH�ERQ�GH�OLYUDLVRQ�OH�OXQGL�VXLYDQW�DORUV�TXH�OH�FOLHQW�DYDLW�TXDQW� �OXL��
UH§X�VHV�PDUFKDQGLVHV�GHX[�MRXUV�SOXV�W´W��&Ŏ©WDLW�O �XQH�GH�PHV�U©XVVLWHV�
SHUVRQQHOOHV�
+RUV�FRQWH[WH�� MH� UHVVHQV� XQ� VHQWLPHQW�GH� ŹHUW©� ORUVTXH�PRQ� MHXQH� ŹOV�
YRLW�XQH�GHV�SXEOLFLW©V�GH�$%&�)RRGV�HW�PH�GLW�l�PDPDQ�FŎHVW�O �R¹�WX�
WUDYDLOOHV��{�

5R\� ��4XDQG� MŎDL� UHMRLQW� OŎ©TXLSH�� RQ� QŎDYDLW� SDV� HQFRUH�ELHQ� VWUXFWXU©�
OŎHQWUHSULVH��HW�RQ�QŎDYDLW�SDV�HQFRUH�UHFUXW©�XQH�IHPPH�GH�P©QDJH��3RXU�
OHV�SHWLWHV�W¢FKHV�DOODQW� �GHV�W¢FKHV�P©QDJ¨UHV��OH�ODYDJH�GH�Y©KLFXOHV�
DX�UHFRXYUHPHQW�GHV�����������Y©KLFXOHV�DX�G©S´W��LO�IDOODLW�TXH�WRXWH�
OŎ©TXLSH�PHWWH�OHV�PDLQV� �OD�SDWH��&ŎHVW�DLQVL�TXŎRQ�D�SX�DVVXUHU�OD�ERQQH�
JHVWLRQ�GHV�W¢FKHV�DGPLQLVWUDWLYHV��GH�OŎHQWUHSULVH�DLQVL�TXH�OD�ORJLVWLTXH�

-H�PH� UDSSHOOH�DXVVL�TXŎHQ�������$%&�&DU�5HQWDO�DYDLW�DFTXLV� VRQ�
WRXW�SUHPLHU�DXWREXV���&H�GHUQLHU�©WDLW�XQ�Y©KLFXOH�DFFLGHQW©�DFKHW©�
 � 5V� ��������TXŎRQ�DYDLW� SULV� VRLQ� GH� UHPHWWUH� HQ� ©WDW��&HOXL�FL� D�
©W©�DFKHW©�DŹQ�GŎRIIULU�XQ�VHUYLFH�GH�QDYHWWH�SRXU�XQH�HQWUHSULVH�TXL�
RS©UDLW�GDQV�OH�WH[WLOH��&ŎHVW�DLQVL�TXH�OD�FRPSDJQLH�D�G©EXW©�DYHF�
OD�ORFDWLRQ�GŎDXWREXV�

6ZHHW\� �� 6L� YRXV� DYH]� GH� OŎDPELWLRQ� HW� YRXV� VRXKDLWH]� JUDYLU� OHV�
©FKHORQV�� LO� IDXW� JDUGHU� OD� ERQQH� DWWLWXGH� HW� SHUV©Y©UHUŗ$%&� HVW�
l�WKH�SODFH�WR�EH��{

5R\���3RXU�DFFRPSOLU�GH�EHOOHV�FKRVHV�GDQV�OD�YLH�FRPPH�DX�WUDYDLO�LO�
IDXW�ªWUH�U©DFWLI�HW�DYRLU�OD�FDSDFLW©� �WURXYHU�GHV�VROXWLRQV�QRYDWULFHV�
DX[�SUREO¨PHV�TXL�SHXYHQW�VXUYHQLU���$%&�HVW�OŎHQWUHSULVH�LG©DOH�SRXU�
IDLUH�FDUUL¨UH�FDU�RQ�YRXV�GRQQH�WRXV�OHV�RXWLOV�SRXU�JUDQGLU�DX�VHLQ�GH�
OŎHQWUHSULVH��

,O� QH� IDXW�SDV�RXEOLHU�TXH�QRXV�DYRQV�GHV�GLULJHDQWV� LQGXOJHQWV�TXL�
UHFRQQDLVVHQW�OH�ERQ�WUDYDLO� �OD�WªWH�GX�*URXSH�

4XHO�HVW�YRWUH�YLVLRQ�SRXU�OD�FRPSDJQLH"

4XHOV�VRQW�OHV�©Y©QHPHQWV�TXL�YRXV�RQW�PDUTX©V"

4XHO�HVW�YRWUH�PHVVDJH�SRXU�OHV�QRXYHOOHV�UHFUXHV"

3HWLWHV�DQHFGRWHV"

J’ai pris l’avion pour la première 
fois de ma vie, grâce à ABC

5R\

5R\�SDUWDJH�OHV�PRPHQWV�IRUW�GH�VD�FDUUL¨UH

3KRWR�SULVH� �$%&�0RWRUV�%RG\�DQG�3DLQW�'HSDUWPHQW�

DX�&DXGDQ�HQ�����
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Talented Staff
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.HYLQ�0DZRRD

.HYLQ�0DZRRD��8QGHUZULWHU�LQ�WKH�1RQ�0RWRU�
GHSDUWPHQW� MRLQHG� *RRG� +DUYHVW� LQ� 0D\�
������ +H� KDV� VWXGLHG� PXVLF� VLQFH� KLV� HDUO\�
FKLOGKRRG�DW�WKH�ő&RQVHUYDWRLUH�GH�PXVLTXH�
)UDQ§RLV� 0LWWHUUDQGŒ�� +LV� ZLOOLQJQHVV� WR� VKDUH�
KLV� SDVVLRQ� DQG� H[SHULHQFH� PDGH� KLP� MRLQ�
WKH�ō&KRVHQ�*URXSŎ�ZKHUH�KH�LV�QRZ�WKH�OHDG�
JXLWDULVW�� DQG� EHQHYROHQW� PXVLF� WHDFKHU�� +LV�
HDV\�JRLQJ�KXPRURXV�DSSURDFK�WR�WHDFKLQJ�
PDNHV�OHDUQLQJ�HDVLHU�DQG�IXQ�

*RELQ�&KDQWDQ�
*RELQ� &KDWDQ�� 9HKLFOH� $VVLVWDQW� RI� $%&�
)RRGV�IRU�RYHU����\HDUV�LV�SDVVLRQDWH�DERXW�
IRRWEDOO���$W�WKH�DJH�RI���KH�VWDUWHG�SOD\LQJ�
WKLV�JDPH�DQG�EHJDQ�KLV�WUDLQLQJ�DW�WKH�ő(FROH�
GH� IRRW� -XQLRU� GX�1RUGŒ�DQG�DW� WKH� WUDLQLQJ�
FHQWUH�RI�0DXULWLXV�
*RELQ�MRLQHG�WKH�WHDP�RI�2O\PSLF�0RND�DV�D�
JRDONHHSHU�LQ�WKH��VW�GLYLVLRQ�LQ������DQG�WKH�
�QG�GLYLVLRQ�RI�*UDQG�*DXEH�%OXH�%LUG�IRU�ŹYH�
\HDUV�EHIRUH� MRLQLQJ�WKH�$63�6W�0LFKHO� WHDP�
ZKHUH�KH�VHW� IRRW�� �$63�6W�0LFKHO�ZDV� LQ� WKH�
�QG�GLYLVLRQ�DW� WKH� WLPH�DQG�KDV� QRZ�EHHQ�
SURPRWHG�WR�WKH��VW�GLYLVLRQ���'XULQJ�DOO�WKHVH�
\HDUV��*RELQ�KDV�FROOHFWHG�QXPHURXV�WURSKLHV

.ULVKQD�6HHERUXWK

.ULVKQD� 6HHERUXWK�� IURP� $%&� %DQNLQJ�� KDV�
EHHQ� ZRUNLQJ� LQ� WKH� RSHUDWLRQ� GHSDUWPHQW�
IRU���\HDUV��3DVVLRQDWH�DERXW�SDVWU\��KH�KDV�
GHFLGHG�WR�YHQWXUH� LQWR�DQ�DGYDQFH�SDVWU\�
GHJUHH�FRXUVH�VSHFLDOL]LQJ�LQ�YHJHWDULDQ�DQG�
HJJOHVV�SDVWU\�SURGXFWV���)RU�WKH�FKHI��WKHUH�LV�
DOZD\V�D�GHHS�GHVLUH�WR�EH�DSSUHFLDWHG��OLNH�
DQ\�DUWLVW�ZDQWV�WR�EH�UHFRJQL]HG�IRU�KLV�JUHDW�
SDLQWLQJ��VFXOSWXUH��RU�V\PSKRQLF�RUFKHVWUDWLRQ��
,Q�WKH�SDVWU\�ZRUOG���SDVVLRQ�KDV�PDQ\�GLIIHUHQW�
DVSHFWV��WKHUHIRUH��RQH�FDQ�QHYHU�JHW�ERUHG�
RI� VDPH�DV� LW ŎV�DOZD\V�D� KDSSLQHVV� WR�EDNH�
VRPHWKLQJ� VZHHW� WKDW� EULQJV� D� VPLOH� WR� DOO�
WKRVH�DURXQG�

New music band for the Automobile 
Division
A music band has recently been formed in the Automobile Division. Following the 
impulse of Dean Ah-Chuen and Tony Tseung, a small band made up of Anne Sophie 
Merle (Vocals), Sanjiv Goodorally (Rhythmic guitar), Anouchka Roy (Lead Vocals), 
Kensley Chan (Drums), Sebastien Rayapen (Solo Guitar) and Dieter Decotter (Lead 
Guitar) have performed in the Automobile Division End of Year Financial Dinner on 
the 22nd July 2014. The band is expected to perform again in a close future and 
the next gig is scheduled for the 20th December 2014 for the End of Year Party.   
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FUN DAY: Renforcer nos liens
&HWWH�DQQ©H��*RRG�+DUYHVW��$%&�)RRGV�DLQVL�TXH�OD�GLYLVLRQ�DXWRPRELOH�GX�*URXSH�$%&�RQW�RUJDQLV©�
XQ�)XQ�'D\�DŹQ�GH�UHQIRUFHU�OŎHVSULW�GŎ©TXLSH�DX�VHLQ�GH�OHXUV�HQWUHSULVHV�UHVSHFWLYHV�

*22'�+$59(67
/H� 6WDII� :HOIDUH� &RPPLWWHH� GH� *RRG�
+DUYHVW� D� RUJDQLV©� HQ� RFWREUH� GHUQLHU�
XQ� )XQ� 'D\� VRXV� OD� IRUPH� GŎXQ� SLTXH�
QLTXH�  � 0RQW� &KRLV\� DŹQ� GH� SHUPHWWUH�
DX�SHUVRQQHO�GH�PLHX[�VH�FRQQD®WUH�HW� �
EULVHU�OD�JODFH��/HV�DFWLYLW©V�FRPSUHQQHQW�
GHV� MHX[� GH� SODJH�� GHV� FRQFRXUV� GH�
GDQVH� DLQVL� TXH� GHV� G©JXVWDWLRQV�  �
OŎDYHXJOH��

$%&�$87202%,/(�',9,6,21
/D� GLYLVLRQ� $XWRPRELOH� GX� *URXSH� D�
RUJDQLV©� OH� ��� QRYHPEUH� GHUQLHU� VRQ�
)XQ� 'D\� DQQXHO�� /RUV� GH� FHWWH� MRXUQ©H�
U©FU©DWLYH�� OHV� HPSOR\©V� RQW� ©W©�
UHJURXS©V�SDU�©TXLSHV�HW�RQW�SDUWLFLS©� �
XQH�V©ULH�GŎDFWLYLW©V�TXL�PHWWHQW� OŎDFFHQW�
VXU� OŎHVSULW�GŎ©TXLSH�� OH� WUDYDLO�HQ�©TXLSH�
HW�OHV�VWUDW©JLHV�

$%&�)22'6
/H� 6WDII� :HOIDUH� &RPPLWHH� GH� $%&�
)RRGV�D�TXDQW� �OXL�RUJDQLV©�XQH�MRXUQ©H�
VLPLODLUH�HQ� MXLQ� � OŎ,OH�$X[�$LJUHWWHV��+RUPLV�
OHV� DFWLYLW©V� VSRUWLYHV�� FHWWH� DQQ©H� OH�
FRPLW©� D� DXVVL� SHUPLV� DX� SHUVRQQHO� GH�
OŎHQWUHSULVH� GŎDSSUHQGUH� GDYDQWDJH� VXU�
OD�SU©VHUYDWLRQ�GH�OD�IDXQH�HW�OD�źRUH�GH�
QRWUH�®OH�
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$EGRRODK��WRXW�MXVWH�LQW©JU©� �OD�0:)��QRXV�HQVHLJQH�OD�GLII©UHQFH�HQWUH�OHV�HVS¨FHV�LQGLJ¨QHV��
H[RWLTXHV�HW�HQG©PLTXHV��0XQLV�GH�IDXFLOOHV�HW�GH�JDQWV��QRXV�YRLO �WRXV� �JUDWWHU�OD�WHUUH�HW� �
FRQWULEXHU�PRGHVWHPHQW� �OD�VDXYHJDUGH�GH�FH�VLWH�PDJQLŹTXH��6RUWLU�GX�FRQWH[WH�GX�EXUHDX�
PŎD�SHUPLV�GH�PLHX[�FRQQD®WUH�PHV�FROO¨JXHV�DYHF�TXL�MH�WUDYDLOOH�WRXV�OHV�MRXUV�DLQVL�TXH�FHX[�
GHV�DXWUHV�GLYLVLRQV�GX�JURXSH�GŎ$%&��9LYHPHQW�OD�SURFKDLQH�DFWLYLW©�

5HQGH]�YRXV�FH�VDPHGL�GX�PRLV�GH�PDL��W´W��GHYDQW�$%&�&HQWUH� �3RUW�/RXLV��8Q�SHWLW�JURXSH�HVW�SU©VHQW��LPSDWLHQW�GH�SDUWLU��/ŎDPELDQFH�HVW�
FKDOHXUHXVH��'HX[�YDQV�VH�MRLJQHQW� �QRXV� �OD�KDXWHXU�GH�4XDWUH�%RUQHV��
1RXV�YRLO �WRXV�SDUWLV� �GHVWLQDWLRQ�GH�+HQULHWWD��YªWXV�Ź¨UHPHQW�GH�QRV�W�VKLUWV�LPPDFXO©V�DX[�FRXOHXUV�GX�*URXSH�$%&�

$� OŎHQWU©H�GX�VLWH��RQ�QRXV�SU©VHQWH�*DEULHO����DQV�FHWWH�DQQ©H��TXL�YLHQW� WRXV� OHV� MRXUV�GH�
9DFRDV� �Y©OR��0RQVLHXU�'Ŏ$UJHQW��WHO�HVW�VRQ�QRP��VHUD�QRWUH�JXLGH��,O�QRXV�UHODWH�EUL¨YHPHQW�
OŎKLVWRLUH�GX�VLWH�GH�0RQGUDLQ�R¹�QRXV�QRXV�WURXYRQV�

'LUH�TXH�FH� VLWH�D� OH�P©ULWH�GŎH[LVWHU�JU¢FH� � XQ� VHXO� HW� XQLTXH�DUEXVWH�� OŎKLELVFXV�*HQHYLL��
G©FRXYHUW� �0RQGUDLQ� WRXW� � IDLW�SDU� KDVDUG�SDU� OH�SURIHVVHXU� VXLVVH�%HUQDUGL� ORUV�GH� VHV�
S©U©JULQDWLRQV� �WUDYHUV�OH�PRQGH��&HW�DUEXVWH�©WDLW�FHQV©�DYRLU�GLVSDUX�GH�OD�VXUIDFH�GH�OD�
WHUUH�

/H�JURXSH�VH�VFLQGH�HQ�GHX[��OH�SUHPLHU�IHUD�GX�l�ZHHGLQJ�{�HW�OH�GHX[L¨PH�SDUW� �WUDYHUV�OD�
IRUªW�

One day at Mondrain

Construction of the home of Mrs Ellapen
7KH�6LU�-�0RLOLQ�$K�&KXHQ�)RXQGDWLRQ��ZKLFK�UHJURXSV�&65�DFWLYLWLHV�RI�$%&�
*URXS� LV� KHOSLQJ�ZLWK� WKH� UHQRYDWLRQ�RI� WKH�KRXVH��RI�DQ�HOGHUO\�ZRPDQ�
QDPHG�0UV�(OODSHQ�ZKR�OLYHV�XQGHU�WKH�SRYHUW\�WKUHVKROG���+HU�KRXVH�KDV�
EHHQ�VHYHUHO\�GDPDJHG�IROORZLQJ�WKH������źDVK�źRRGV��5HQRYDWLRQ�ZRUNV�
DUH�VWLOO�LQ�SURJUHVV�DQG�WKH�KRXVH�VKDOO�KDYH�EHHQ�GHOLYHUHG�LQ�'HFHPEHU�
������ 0UV� (OODSHQ�� ZKR� FRXOGQŎW� EHOLHYH� WKDW� RQH� GD\� VKH� ZLOO� KDYH� D�
SURSHU� URRI� RYHU� KHU� KHDG�� GHFODUHG�ő� ,� FDQŎW� H[SUHVV� KRZ� PXFK� ,� DP�
WKDQNIXO�WRZDUGV�$%&�*URXS�DQG�ZKDW�WKH�FRPSDQ\�KDV�GRQH�IRU�PH��$%&�
KDV�JLYHQ�PH�D�SODFH�WR�VWD\�ZKHUH�,�IHHO�VDIH�DQG�FR]\��WKLV�LV�D�GUHDP�
FRPH�WUXH�Œ

/DXUD�&K©URQ�$XEU\
&UHGLW�&RQWURO��6SHHGIUHLJKW
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$� OŎLVVXH� GH� VD� SUHPL¨UH� DQQ©H� GŎH[LVWHQFH��
OD� )RQGDWLRQ�6LU� -��0RLOLQ�$K�&KXHQ��QRPP©H�
DSU¨V�OH�IRQGDWHXU�GX�*URXSH�$%&��GUHVVH�XQ�
ELODQ��WU¨V�VDWLVIDLVDQW�SRXU�WRXWHV�VHV�DFWLRQV�
GH�ELHQIDLVDQFH�VRFLDOH��

3DUPL� OHV� DFWLRQV� PHQ©HV� SDU� OD� IRQGDWLRQ�
GHSXLV� VD� FU©DWLRQ� ŹJXUHQW� OŎRUJDQLVDWLRQ�
GŎXQH�MRXUQ©H�GH�F©O©EUDWLRQV�DŹQ�GH�PDUTXHU�
OD� IªWH� GH� 1R«O� SRXU� XQH� FLQTXDQWDLQH�
GŎHQIDQWV� Q©FHVVLWHX[�� XQH� +HDOWK� :HHN�
SRXU� OHV� HPSOR\©V� GX� JURXSH�� XQH� MRXUQ©H�
GŎDFWLYLW©V� SRXU� OHV� SHUVRQQHV� ¢J©HV�
GX� /HRQDUG� &KHVKLUH� +RPH� DLQVL� TXŎXQH�
F©U©PRQLH�GH�UHPLVH�GH�ERXUVHV�GŎ©WXGHV� �
GHVWLQDWLRQ� GŎXQH� YLQJWDLQH�GŎ©WXGLDQWV� LVVXV�
GH�IDPLOOHV�PRGHVWHV��

/D� IRQGDWLRQ� D� DXVVL� SDUWLFLS©� DX� SURMHW�
&OHDQ� 8S� 0DXULWLXV� R¹� GHV� HPSOR\©V� GX�
JURXSH� RQW� ©W©� FKDUJ©V� GH� QHWWR\HU� XQH�
SDUWLH�GH�5RFKHV�%RLV�HW�� �XQH�FDPSDJQH�
GH�G©VKHUEDJH�DX�0RQGUDLQ�1DWXUH�5HVHUYH�
HQ� SDUWHQDULDW� DYHF� OD� 0DXULWLXV� :LOGOLIH�
)RXQGDWLRQ��

/D�)RQGDWLRQ�6LU� -��0RLOLQ�$K�&KXHQ�VRXKDLWH�
SRXU� VD� GHX[L¨PH� DQQ©H� GŎH[LVWHQFH��
HQFRXUDJHU�OH�YRORQWDULDW��DX�VHLQ�GX�*URXSH�
$%&� HW� LQFLWHU� OHV� HPSOR\©V� GX� JURXSH�  �
GRQQHU�SOXV�GH� OHXU� WHPSV�SRXU� OH� VRFLDO�HW�
OHV�HQFRXUDJH� �ªWUH�SDUWLHV�SUHQDQWHV�GDQV�
OHV�ČXYUHV�FDULWDWLYHV� �YHQLU��

/H�SURJUDPPH�GH� UHVSRQVDELOLW©� VRFLDOH�GH�
OD� IRQGDWLRQ� VH� VWUXFWXUH� DXWRXU� GH� TXDWUH�
GRPDLQHV� VS©FLŹTXHV� �� OŎHQYLURQQHPHQW��
OŎ©GXFDWLRQ�� OD� VDQW©� HW� OH� VSRUW� DLQVL� TXH�
OŎLQW©JUDWLRQ�VRFLDOH��

*©UDOGLQH�9LQFHQW�HVW�XQH�E©Q©ŹFLDLUH�GH�OD�ERXUVH�GŎ©WXGHV�RIIHUWH�SDU�OD�)RQGDWLRQ�6LU�-HDQ�0RLOLQ�$K�&KXHQ��
&HOOH�FL�OXL�D�SHUPLV�GH�SRXUVXLYUH�VHV�©WXGHV�GH�0DQDJHPHQW�ZLWK�)LQDQFH� �OŎ8QLYHUVLW©�GH�7HFKQRORJLH�GH�
0DXULFH��(Q�MDQYLHU�������OH�G©SDUWHPHQW�GHV�UHVVRXUFHV�KXPDLQHV�GH�$%&�0RWRUV�OXL�D�GRQQ©�OD�SRVVLELOLW©�
GŎHIIHFWXHU�XQ�VWDJH�HQ�HQWUHSULVH�GŎXQH�GXU©H�GH�VL[�PRLV��SRXU�HQVXLWH�OŎHPEDXFKHU� �WHPSV�SOHLQ�HQ�WDQW�TXH�
'HEWRUV�&OHUN� �OD�ŹQ�GH�VHV�©WXGHV�XQLYHUVLWDLUHV�

Géraldine Vincent, une success 
story à la ABC

Bilan satisfaisant pour la Fondation 
Sir J. Moilin Ah-Chuen: Un an déjà!

���&RQVHLO�HQ�PDWL¨UH�GX�GHSLVWDJH�GH��������
����FDQFHU�GX�VHLQ�SDU�/LQN�WR�/LIH

���$WHOLHU�GH�G©JXLVHPHQW

3U©VHQWDWLRQ�GHV�DFWLYLW©V�&65�
DX�0HPRULDO�6LU�-�0RLOLQ�$K�&KXHQ�� �%HDX�%DVVLQ

���'HVSLWDJH�GX�GLDE¨WH�SDU�7L�'LDPV

���(QUHJLVWUHPHQW�GHV�HQIDQWV�HW�DFFXHLO

���3U©VHQWDWLRQ�GHV�21*V

���/Ŏ©TXLSH�GH�6SHHGIUHLJKW
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�

�

�
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Réduire, Ré-utiliser, Recycler
9RLFL� TXHOTXHV� FRQVHLOV� SRXU� ªWUH�
©FRORJLTXH� �OD�PDLVRQ�HW�DX�WUDYDLO�

RÉDUISEZ VOTRE CONSOMMATION 
DE PAPIER: 3DV�EHVRLQ�GŎLPSULPHU�FKDTXH�
PDLO� RX� GRFXPHQW�� 5©GXLVH]� OH� JDVSLOODJH�
HW� PLQLPLVH]� OŎXWLOLVDWLRQ� GX� SDSLHU� DXWDQW�
TXH� YRXV� OH� SRXYH]�� 9RXV� SRXYH]� DXVVL�
©FRQRPLVHU� GX� SDSLHU� HQ� IDLVDQW� GHV�
LPSUHVVLRQV� 5HFWR�9HUVR�� 9RXV� SRXYH]�
XWLOLVHU� YRV� IHXLOOHV� G©M � LPSULP©HV� FRPPH�
SDSLHU�EURXLOORQ��

ÉVITEZ D’IMPRIMER EN COULEURS: 
OŎLPSUHVVLRQ�FRXOHXU�XWLOLVH�J©Q©UDOHPHQW�SOXV�
GŎHQFUH��� LPSULPH]�HQ�QRLU�HW�EODQF�DXWDQW�
TXH�SRVVLEOH��9RXV�SRXYH]�DXVVL�©FRQRPLVHU�
GH�OŎHQFUH�HQ�LPSULPDQW�HQ�PRGH�EURXLOORQ��
OŎLPSUHVVLRQ� VHUD� PRLQV� FODLUH� PDLV� WRXMRXUV�
OLVLEOH�

RÉUTILISEZ VOS BOÎTES: 5DPDVVH]�
YRV� ER®WHV� HQ� FDUWRQ� DŹQ� GH� OHV� XWLOLVHU�
 � QRXYHDX� SRXU� VWRFNHU� GHV� REMHWV� RX�

HQYR\HU�GHV�FROLV��9RXV�SRXYH]�HQ�IDLUH�GH�
PªPH�SRXU�YRV�HQYHORSSHV�XVDJ©HV��

OUVREZ VOS FENÊTRES:� 2XYUH]� YRV�
IHQªWUHV� DXVVL� VRXYHQW� TXH� SRVVLEOH� HW�
©YLWH]� GŎXWLOLVHU� OD� FOLPDWLVDWLRQ�� 1ŎRXEOLH]�
SDV���OŎDLU�IUDLV�HVW�H[FHOOHQW�SRXU�OD�VDQW©�

DÉBRANCHEZ VOS ÉQUIPEMENTS 
QUAND VOUS NE LES UTILISEZ PAS: 
'©EUDQFKH]� HW� ©WHLJQH]� YRWUH� RUGLQDWHXU��
YRWUH� LPSULPDQWH�RX� OD�SKRWRFRSLHXVH�DX�
PRPHQW�GH�TXLWWHU�OH�EXUHDX��)DLWHV�GH�PªPH�
SRXU� OD� PDFKLQH�  � ODYHU�� YRWUH� W©O©YLVLRQ�
RX�FKDUJHXU� �LO� XWLOLVH�GH� OŎ©OHFWULFLW©�PªPH�
TXDQG�YRWUH�W©O©SKRQH�QŎHVW�SDV�EUDQFK©��
DYDQW� GH� YRXV� UHQGUH� DX� WUDYDLO� OH� PDWLQ��
&H�VLPSOH�JHVWH�SHUPHW�GŎ©FRQRPLVHU�XQH�
©QRUPH�TXDQWLW©�GŎ©OHFWULFLW©�ŉ�SU¨V�GH�����
GDQV�FHUWDLQV�FDV��

LANCEZ-VOUS DANS LE RECYCLAGE: 
'©SRVH]�YRWUH�SDSLHU��FDUWRQ�HW�REMHWV�HQ�
SODVWLTXH� XVDJ©� DLQVL� TXH� YRV� FDQQHWWHV�

HQ� DOXPLQLXP� GDQV� OHV� SRXEHOOHV� GH�
0LVVLRQ�9HUWH�HW�G©SRVH]� YRV� YLHLOOHV�SLOHV�
HW� W©O©SKRQHV� SRUWDEOHV� GDQV� OHV� ERLWHV�
GH� UHF\FODJH� GH� 0DXULWLXV� 7HOHFRP� TXL�
VRQW� HQWUHSRV©HV� GDQV� SOXVLHXUV� PDJDVLQV��
VXSHUPDUFK©V� HW� EXUHDX[� GH� SRVWH�  �
WUDYHUV�OŎ®OH�

MV

MV

MV

MV

MV

MV
MV

MV

MV

MV

MV

MV

MV

MV
MV

MV

MV MV
MV

MV
MV

7R� SXUVXH� LWV� *RLQJ� *UHHQ� ,QLWLDWLYH�� LQ� WKH�
OLJKW� RI� UHFHQW� FOLPDWH� FKDQJHV�� $%&� *URXS�
HQGHDYRXUV�WR�DFW�ZLWK�D�JUHDWHU�UHVSRQVLELOLW\�
WRZDUGV�WKH�HQYLURQPHQW��5HDGHUV�RI�WKH�,QVSLUH�
PDJD]LQH� ZLOO� QRWLFH� WKDW� VDPH� KDV� EHHQ�
SULQWHG�RQ�)6&��FHUWLŹHG�SDSHU�WKLV�\HDU��

ő)6&Œ� VWDQGV� IRU� )RUHVW� 6WHZDUGVKLS� &RXQFLO��
D� QRQ�SURŹW� RUJDQLVDWLRQ� WKDW� SURPRWHV�
UHVSRQVLEOH�PDQDJHPHQW�RI�WKH�ZRUOGŎV�IRUHVWV�
IROORZLQJ� IHDUV� RI� GHIRUHVWDWLRQ�� )6&�FHUWLŹHG�
SDSHU� LV� PDGH� RI� ZRRG� SXOS� FRPSRVHG� RI�
YLUJLQ� WUHH�ŹEUHV�ZKLFK�FRPHV� IURP� WKHVH�ZHOO�
PDQDJHG�IRUHVWV��,W�FDQ�EH�MXVW�DV�HFR�IULHQGO\�
DV� UHF\FOHG� SDSHU� HYHQ� WKRXJK� UHF\FOHG�
SDSHU�VRPHWLPHV�LV�)6&�FHUWLŹHG�

)6&�FHUWLŹHG� SDSHU� PD\� DOVR� EH� XVHG� IRU�
OHWWHUKHDGV��HQYHORSHV�DQG�HYHQ�WLVVXH�SDSHU�
OLNH�DQ\�RWKHU�KRXVHKROG�SDSHU�SURGXFWV��2WKHU�

SURGXFWV� VXFK� DV� ZRRG� SURGXFWV� LQFOXGLQJ�
SDFNDJLQJ�� GHFNLQJ�� DQG� VWDWLRQHU\� FDQ� EH�
JUDQWHG�ZLWK�WKLV�FHUWLŹFDWLRQ��

1RZDGD\V�� DQ� LQFUHDVLQJ� QXPEHU� RI� SULQWHUV�
RIIHU� )6&�FHUWLŹHG� SDSHUV� IRU� HQYLURQPHQWDOO\�
DZDUH�FRQVXPHUV��:KLOH�WKH�WH[WXUH�RI�WKH�SDSHU�
LV� URXJKHU� WKDQ� UHF\FOHG� SURGXFWV�� WKH� )6&�
FHUWLŹHG� SDSHU� ORRNV� VLPLODU� WR� FRQYHQWLRQDO�
SDSHU�

)RU� $%&�*URXS�� XVLQJ� )6&�FHUWLŹHG� SURGXFWV�
UHLQIRUFHV�LWV�FRPPLWPHQW�WRZDUGV�WKH�UHGXFWLRQ�
RI�FXPXODWLYH�GDPDJH�WR�RXU�HQYLURQPHQW�DQG�
FRQWULEXWHV�WR�LWV�*RLQJ�*UHHQ�,QLWLDWLYH���

)6&�FHUWLŹHG�SDSHU��D� VWHS� WRZDUGV�
our Going Green Initiative!

&DUWH�GHV�SRXEHOOHV
GH�UHF\FODJH�0LVVLRQ�9HUWH
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&867$5'�&$.(
 ,QJUHGLHQWV�
Ŗ���FXSV�RI�:DWHU
Ŗ���WDEOHVSRRQV�RI�'ROO\�0LON
Ŗ���(JJ
Ŗ���WDEOHVSRRQV�RI�6XJDU
Ŗ���WHDVSRRQ�RI�9DQLOOD�([WUDFW
Ŗ���WDEOHVSRRQ�&XVWDUG�3RZGHU
Ŗ����5ROO�:DIHU
Ŗ����0LV�&DNH
 

6WHSV�
���&XW�WKH�0LV�&DNH�LQ�KDOI�DQG�SODFH�LQ�D�
����ERZO
���%RLO�ZDWHU�LQ�D�VDXFHSDQ�DQG�DGG�PLON
���,Q�D�ERZO��SUHSDUH�D�PL[WXUH�RI�FXVWDUG�
����SRZGHU�DQG�VXJDU�
���3RXU�WKH�FXVWDUG�PL[�LQWR�WKH�ERLOLQJ�PLON�DQG�
����VWLU�FRQWLQXRXVO\
���$GG�WKH�YDQLOOD�H[WUDFW�DQG�WKH�HJJ�
���3RXU�WKH�PL[WXUH�RQ�WKH�0LV�&DNH��IURP�VWHS��
���/HDYH�WR�VHW�IRU�������PLQV
���&UXVK�WKH�5ROO�:DIHU
���'XVW�WKH�FXVWDUG�FDNH�ZLWK�WKH�FUXVKHG�5ROO�
����:DIHU

.HHS�UHIULJHUDWHG�DQG�(QMR\�

Recipe

Game

5HFLSH�E\�5XIDLGD�6RPDXURR�6HFUHWDU\�5HFHSWLRQLVW��
$%&�*OREDO�0DQDJHPHQW�6HUYLFHV�/WG

n° 220718

68'2.8

0276�0�/�6

-RXH]�VXU�YRWUH�PRELOH�FHV�JULOOHV�GH�VXGRNX�HW�UHWURXYH]�OHXU�VROXWLRQV�HQ�źDVKDQW�OH�FRGH�FL�GHVVRXV�
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